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The word «standard» is commonly known to have two 
meanings in the language, the first one of which is directly as-
sociated with physical sciences or generally technical areas of 
knowledge and denotes a measure or a measuring instru-
ment intended for reproduction, storing and transmission of 
certain units of measurement. In the majority of cases, stan-
dards have an embodiment in real life like the prototype me-
ter or the kilogram mass standard, and are kept in designated 
locations. In Russia, the principal center for keeping the state 
reference standards is the Main Bureau of Standards based in 
Saint-Petersburg.

The second meaning of the term «standard» is the most 
frequently used colloquial word «yardstick» which denotes a 
measure, an exemplar or model pattern. This is what TAIF-NK 
Company represents in the industry, with the leadership posi- 
tion in the regional market of the Republic of Tatarstan. 
TAIF-NK is quite a reputable competitor in both domestic and 
external fuel and feedstock markets, while featuring a strong 
capability to meet any production challenges and move for-
ward with confidence towards implementation of the most 
ambitious projects. 



ANNUAL REPORT TAIF-NK PSC 2011 CONTENTS

CONTENTS

General Director’s message 7

Key performance indicators 9

Main events of the year 2011 11

Chapter 1. About company 15

History 16

Current standing in the industry 17

Development prospects 24

Chapter 2. Board of Directors report on Company’s development
in terms of its priority lines of business 27

Company’s business priorities 28

Technical and economic performance 28

Production operation 30

Oil product wholesale 32

Motor fuel retail sales 34

Chapter 3. Integrated management system with regard to quality,
occupational health, safety and environment 37

Chapter 4. Corporate and social responsibility 41

Industrial safety 42

Energy conservation 43

Occupational health and security 44

HR policy 45

Social policy and charity activities 47

Environmental protection 49

4

Chapter 5. Corporate management structure 53

Share capital and dividends 54

Corporate managament and control bodies 55

Major transactions and interested party transactions 58

Compliance with the Corporate Code of Conduct 60

Chapter 6. Major risks outline 63

Industry related risks 64

Country risks. Regional risks 65

Financial risks 66

Legal risks 68

Chapter 7. Financial statements 71

Contact details 76

5



ANNUAL REPORT TAIF-NK PSC 2011

8 9

Amil K. KALIMULLIN
TAIF-NK PSC 

General Director

DEar SharEhOlDErS, COllEaguES aND BuSiNESS ParTNErS!

I bring herewith to your attention 
TAIF-NK Annual Report that summarizes 
the results of the Company’s activities 
over the year 2011.

I would like to emphasize that owing to 
the national economy stabilization and im-
plementation of the effective business plan-
ning approaches with maintaining the flex-
ible control system the past year appeared 
to be one of the most successful periods in 
terms of the key performance indicators 
that manifest the efficiency of the Compa-
ny’s business operations. TAIF-NK has 
achieved the record-breaking results over 
the entire history of its existence.

Being part of TAIF Group, the Company 
holds the main position in the oil refining 
segment of the oil-and-gas and chemical 
complex of the Republic of Tatarstan. 
In 2011 TAIF-NK accounted for 79% of the 
primary crude oil capacity utilization rates 
in the regional industry sector. TAIF-NK has 
produced 89.7% of the total regional out-
put of motor gasoline as well as 95.6% of 
the total regional output of diesel fuels in 
the Republic of Tatarstan. 

In 2011, the Company’s proceeds from 
sales of products, works and services 
amounted to RUB 124.3 bln constituting 
a 32.9% increase in the sales proceeds as 
compared to the preceding period. Net 
profit amounted to RUB 15.9 bln. Net assets 
made up RUB 29.8 bln showing a 49.2% 
increase at year-end in comparison with 
2010 figures.

Tax payments and accruals allocated to 
the budgets of different levels equaled to 

RUB 38 bln in 2011, which is 68.7% higher 
than in 2010.

On 30 September 2011, the Company 
was given credit rating A by AK&M Rating 
Agency, which is typically assigned to busi-
nesses with sound development prospects, 
according to the national credit rating scale, 
which fact fortifies the Company’s stable 
financial position and reliability.

Because of the sizeable net profit growth 
and owing to the effective control over 
the current assets in 2011 TAIF-NK managed 
to repay the last installment of the syndi-
cated loan facility raised in the amount of 
USD 500 mln during 2007–2008.

The year 2011 appeared to be a signifi-
cant period for the Company in executing 
its perspective strategy developed in col-
laboration with TAIF and aimed to boost 
the investments inflow along with enhance-
ment of their efficacy as well as pursue 
the responsible policy with respect to both 
the brownfield production capacities and 
greenfield projects.

Activities on vacuum gasoil FCC unit 
reconstruction were taken place in the 
reporting year. CDU/VDU-7 upgrading 
project design is at the finishing stage. 
The works under the gasoil hydrotreating 
unit upgrading project design were in prog-
ress in order to release diesel fuel of sum-
mer and winter types with ultralow sulphur 
content (10 ppm) and increase performan-
ce of 30%.

Beyond any doubt, implementation of the 
Heavy Residue Conversion Complex Project 

GENERAL DIRECTOR’S MESSAGE
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(HRCC Project) is the most strategically signifi-
cant milestone in the Company’s history, 
whilst being very important for development 
of the regional and national petroleum pro-
cessing industry. The HRCC Project is intend-
ed to increase the refining depth along with 
obtaining higher yields of light oil products. 
During the year under report, a final configu-
ration of the projected Complex was deter-
mined based on the Veba Combi Cracking 
(VCC) heavy residue conversion technology. 

I should also note that the Company’s 
business activities are annually rewarded 
on the federal and regional levels. In 2011, 
TAIF-NK was numerously awarded for the 
weighty contribution to the economy of the 
Republic of Tatarstan, development of HR 
market at manufacturing enterprises, and 
achievements in the field of environmental 
protection management. TAIF-NK was given 
the Certificate of Honor by the Federal Ser-
vice for Environmental, Technological and 
Nuclear Supervision for advances in imple-
mentation of new technologies, production 
upgrading and improvement of reliability 
and safety of the manufacturing facilities. 
The high quality and environmental perfor-
mance of the Company’s oil products were 
highly recognized with the award of prizes 
in relevant competitions, particularly, 100 
Best Goods of Russia, Best Products of the 
Republic of Tatarstan.

I would like to express my appreciation 
to all employees for the effective and fruit-
ful work throughout the past year. The re-
sults achieved during the reported period 
represent the output gained by the team of 
like-minded professionals who face up to 
any potential challenges.

I believe that during the reported year 
TAIF-NK laid a stepping stone to fulfillment 

of the intended plans being the best guar-
antee of the Company’s continuous and 
successful development. The 2011 operat-
ing results demonstrate that we are moving 
in the right direction. Ahead of us is the ex-
citing work which will form basis for TAIF-NK 
to fulfill its potential, strengthen the com-
petitive capacity as well as fortify the posi-
tion in the industry.

A. K. KALIMULLIN
TAIF-NK PSC

General Director

TaiF-NK KEy PErFOrmaNCE iNDiCaTOrS

TAIF-NK KEy PERFORMANCE INDICATORS

EBiTDa NET PrOFiT lOaN POrTFOliO 
vOlumE

2010 20112009

617 
mln rub.

7,422 
mln rub.

15,889
mln rub.

2010 20112009

9,807 
mln rub.

1,016 
mln rub.

0
mln rub.

SalES margiN NET aSSETS

2010 20112009

14,770
mln rub.

19,954 
mln rub.

29,771
mln rub.

Tax PaymENTS

2010 20112009

16,184 
mln rub.

22,555 
mln rub.

38,047
mln rub.

2010 20112009

4.0 
%

10.9 
%

16.3 
%

rEFiNiNg ThrOughPuT PrODuCT SalES grOSS rEvENuE PEr 
1 EmPOlyEE PEr mONTh

2010 20112009

74,394 
mln rub.

93,532 
mln rub.

124,269
mln rub.

2010 20112009

8,060 
thous. tons

8,106 
thous. tons

8,319 
thous. tons

2010 20112009

2,147 
thous. rub

2,788 
thous. rub

3,672 
thous. rub

2010 20112009

4,092 
mln rub.

11,761 
mln rub.

22,172
mln rub.
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JaNuary

•  Neftegazservice Non-commercial Part-
nership issued TAIF-NK with the Certificate 
of Admission to design engineering works 
having influence on safety of capital 
construction projects, covering also hazard-
ous, technically sophisticated and unique 
facilities.

FEBruary

•  TAIF-NK  successfully  passed  the  re-
certification audit aimed to verify compli-
ance with the requirements of ISO 9001, 
ISO 14001, OHSAS 18001.

•  TAIF-NK  repaid  the  last  installment of 
the syndicated loan facility raised in the 
amount of USD 500 mln during 2007–2008. 
ING Bank N. V. had been the lead arranger 
of the syndicated facility.

marCh

•  The  federal  certification  body,  25th 

State Research Chemmotology Institute of 
the Ministry of Defense of the Russian Fed-
eration, issued certificates of conformity for 
heating oil and heating kero produced by 
TAIF-NK refinery.

aPril

•  TAIF-NK  underwent  restructuring 
procedure on account of the Oil-Info JSC 
take-over.

•  TAIF-NK  was  awarded  the  golden 
medal for winning the competition «100 
Best Organizations of Russia. Ecology and 
Environmental Management».

•  A  Collective  Bargaining  Agreement 
was approved at the Company’s General 
Staff Meeting.

•  TAIF-NK was given the permit for con-
struction of the Heavy Residue Conversion 
Complex (site preparation works).

•  As per the Company’s shareholder res-
olution, 2010 Annual Report, 2010 Annual 
Financial Statements and Accounts, includ-
ing P/L Statement, were approved, the net 
profit gained over the reporting year-period 
was allocated, and the Company’s Board of 
Directors was elected.

JuNE

•  TAIF-NK became a winner of the 
ECOleader regional contest in the 
nomination of «Efficient Environmental 
Management».

•  The  certification  agency  Centre 
«Rossertifiko» JSC carried out recertification 

MAIN EVENTS OF THE yEAR 2011 

maiN EvENTS OF ThE yEar 2011 
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of heating kero (КТ-1 grade) produced by 
TAIF-NK refinery. Relevant certificate of 
conformity was issued. 

•  Registration  of  the  Report  on 
additional issue of ordinary registered non-
documentary shares of the Company in the 
amount of 77,000 pcs which were further 
placed by way of conversion in the stage of 
TAIF-NK restructuring on account of the 
Oil-Info JSC take-over.

July

•  The commissioning certificate was ob-
tained for the new gas filling station ЕЛ-02 
installed in the town of yelabuga (Tatarstan).

auguST

•  Receipt  of  a draft  BED version within 
the frame of the Hydrotreating Unit 
Revamping Project aimed to increase the 
unit’s throughput and produce ULSD fuel 
(summer and winter grade) with less than 
10 ppmw sulphur content.

•  The Federal Service for Environmental, 
Technological and Nuclear Supervision 
(Rostekhnadzor) proved TAIF-NK’s 
operations compliance with the relevant 
industrial safety requirements as a project 
designer of hazardous industrial facilities 
operated in the petrochemical and oil 
refining industries and as a project designer 
of the works where hoisting machinery is 
employed.

SEPTEmBEr

•  AK&M, a Russian leading independent 
rating agency, assigned credit rating A to 
TAIF-NK as a business with sound 
development prospects, according to the 
national credit rating scale. 

•  A  commissioning  certificate  was 
obtained for the new gas filling station 
ЛГ-01 installed in the town of Leninogorsk.

•  A  new  gas-filling  station  НЧ-3  was 
constructed in the city of Nabebrezhnye 
Chelny and further started up for a 
comprehensive test run.

•  TAIF-NK  was  awarded  a  certificate  of 
honor by the Federal Environmental, 
Engineering and Nuclear Supervision Agency 
(Rostekhnadzor) «For the best arrangement 
of new technology introduction, production 
upgrading, and improvement of reliability 
and safety of the production facilities of the 
enterprise». 

•  Verification  checkup  of  certified 
products was performed at TAIF-NK. Validity 
of the oil product certificates was confirmed 
as per the checkup findings.  

•  TAIF-NK  became  a  winner  in  the 
national competition «The Russian 
Organization of High Social Effectiveness» 
in the nomination of «Development of HR 
market at manufacturing enterprises».

•  The  next  stage  of  CDU/VDU-7  revam-
ping project was executed at TAIF-NK refinery.

OCTOBEr

•  As  per  the  Resolution  of  11  October 
2011 issued by the Federal Financial Mar-

kets Service of the Russian Federation, 
a Prospectus was registered for issue of 
TAIF-NK ordinary registered non-documen-
tary shares that had been previously placed 
in the amount of 5,851,077,000 pcs at par 
value of RUB 1.00 (One Ruble) each. 

•  A variety of activities had been carried 
out at TAIF-NK with a view to develop the 
process design for manufacturing motor 
gasoline Regular Euro-92 and Premium 
Euro-95 grades as per the requirements of 
GOST R 51866-2002, to be produced with 
addition of new type octane-increasing 
components of fuel blend. 

•  Based on the works performed, altera-
tions were made into the motor gasoline 
process design. Subsequently, the Compa-
ny obtained the Commercial Production 
Certificate as well as the approval of the 
Commercial Production Technique the 
scope of which allows using new additives. 

•  TAIF-NK  refinery  commercialized  RT 
grade jet fuel production without any re-
strictions, with using Class 3 oil (high sulfur 
content) as feedstock.

NOvEmBEr

•  Certification  audit  was  conducted  at 
TAIF-NK to verify compliance of the Com-
pany’s Integrated Management System 
with the international aviation standard 
requirements, update version EN/AS 
9100:2009. 

•  TAIF-NK  became  a  winner  in  the  re-
gional competition «Best Products of the 
Republic of Tatarstan» as well as in the na-
tional competition «100 Best Goods of Rus-

sia» upon the results of which the Company 
was given the highest prize — the Platinum 
Certificate. 

•  TAIF-NK  continued  the  activities  rela-
ted to the Hydrotreating Unit revamping 
project intended to increase the unit’s 
throughput and produce ULSD fuel (sum-
mer and winter grade) with less than 
10 ppmw sulphur content. Critical equip-
ment items were procured. Main construc-
tion and installation works were commenced. 
The HDS reactor was delivered to the site.

DECEmBEr

•  A  new  gas  filling  station  НК-05  was 
constructed in the city of Nizhnekamsk 
and further started up for a comprehen-
sive test run.

•  Final configuration of the Heavy Resi-
due Conversion Complex was defined 
based upon the Veba Combi Cracking (VCC) 
heavy residue conversion technology.

•  Conformity  Declaration  and  Certifi-
cate of Conformity were obtained to mani-
fest the Company’s produce compliance 
with the requirements of the relevant tech-
nical regulations.

•  TAIF-NK  received  a  Commendation 
«For significant contribution to the econo-
my of the Republic of Tatarstan, for timely 
and complete payment of taxes and levies 
as well as the tax code compliance», which 
was given by the Cabinet of Ministers of the 
Republic of Tatarstan and the Federal Tax 
Service Administration for the Republic of 
Tatarstan.

MAIN EVENTS OF THE yEAR 2011



STaNDarD
OF ThE uNiT OF TimE — a SECOND

Time is an absolute and objective value, which exists independently of our 
perception. Time has its own unit of measurement — a second the stan-
dard value of which is the time interval equal to 9,192,631,770 transitions 
between the two hyperfine levels of the ground state of Cs atom-133, pro-
vided that no external fields influence exists. Philosophers define time as 
irreversible movement of existence from past through present to future…

aBOuT COmPaNy

ChaPTEr1

Time is infinite motion without a single moment of rest.
And it could not be thinkable otherwise.

Leo Tolstoy
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hiSTOry OF TaiF-NK 
PuBliC STOCK COmPaNy

•  TAIF-NK PSC was established  in 1998. 
The Company’s Charter Capital was funded 
entirely through the monetary contribu-
tions made by TAIF PSC, the sole founder 
of  TAIF-NK.

•  In 2007, the Crude Oil Distillation Unit 
CDU/VDU-7 was contributed as a property 
deposit into the Company’s Charter Capital. 
The same year TAIF-NK came into posses-
sion of the Gasoline Plant.

•  In  2007,  the  Company  implemented 
an upgrading project for the VGO Fluid Cat-
alytic Cracking Unit (FCCU) with a view to 
ensure product compliance with Euro-4 fuel 
specifications.

•  In  2008,  the  Company  acquired  con-
trol over oil handling terminals located at 
Port Kavkaz and, subsequently, commenced 
development of its own retail network. By 
reporting year-end, as many as 28 gas filling 
stations were running under TAIF-NK brand 
name.

•  In 2009, the Company put into opera-
tion the methyl tertiary butyl ether (MTBE) 
and tert-amyl methyl ether (TAME) units lo-
cated on the Gasoline Plant premises. The 
project was intended for producing high-
octane components (additives) of fuel 
blends so as to improve motor gasoline 
quality.

•  In  2010,  the  Company  acquired  con-
trol over Chulman-Trans LLC oil handling 
terminal. During the same period upgrad-
ing of the existing production capacities 
was continuing.

•  In 2011, the final configuration of the 
Heavy Residue Conversion Complex was 
defined based upon the Veba Combi Crack-
ing (VCC) heavy residue conversion tech-
nology.

•  In  2004,  the  Company  launched  into 
an investment project of construction of 
a 1 MTPA condensate processing plant.

•  In August 2005, the Company acquired 
property, plant & equipment for manufac-
turing a range of petroleum products. The 
purchased facility comprised of the Basic 
Complex which subsequently gave rise to 
expansion of the largest in Tatarstan oil re-
fining complex.

•  In December 2005, the Gasoline Plant 
was rented out to the Company for initia-
tion of commercial operation. The first batch 
of motor gasoline fuel meeting all relevant 
specifications was obtained in February 
2006.

•  In July 2006, the first oil product flow 
was obtained at the Gas Condensate Pro-
cessing Plant.

TAIF-NK PSC was established 
in 1998. The Company’s Charter 

Capital was funded entirely 
through the monetary 

contributions made by TAIF PSC, 
the sole founder of TAIF-NK

CurrENT STaNDiNg 
iN ThE iNDuSTry

Crude oil is the base component of 
economies of many countries, particularly, 
the economy of Russia that disposes of the 
sizeable hydrocarbon reserves along with 
the powerful petroleum processing capaci-
ty. The oil industry’s strategic objectives set 
out in the national energy strategy until 
2020 are as follows:

•  stable, smooth and cost-effective satisfac-
tion of domestic and external demand for 
crude oil and petroleum products;

•  ensure permanently high inflows of funds 
into the consolidated budget income;

•  ensure the political interests of Russia in the 
world;

•  build up steady and effective demand for 
the domestic products manufactured in the 
related sectors (manufacturing, service in-
dustries, transportation sector etc.).

To ensure perspective demand for pe-
troleum products on both domestic and ex-
ternal markets, the oil refining sector is sup-
posed to be developed, primarily through 
enhanced oil stock efficiency. The priority in 
this respect is given to improving the quali-
ty of motor fuels to address the changes in 
the motor vehicle fleet, whilst maintaining 
the technologically justified consumption 
of fuel oil as backup fuel in co-generation 
plants as well as serving the needs of the 
national defense industry.

The main line of the oil refining sector 
development is modernization and revamp-
ing of the existing refineries along with ad-
vanced construction of deep oil conversion 

ABOUT COMPANy

capacities and improvement of petroleum 
product quality through the use of relevant 
technologies such as catalytic cracking, hy-
drocracking, residue coking, visbreaking, 
and implementation of state-of-the-art 
technologies for gasoline catalytic reform-
ing, diesel and jet fuels hydrotreatment, 
isomerization, alkylation, hydrodewaxing 
and dearomatization, and technologies 
covering oxygen-containing high-activity 
additives etc.

The main line of the oil refining 
sector development is 
modernization and revamping 
of the existing refineries along 
with advanced construction 
of deep oil conversion capacities 
and improvement of petroleum 
product quality

A significant enhancement of petroleum 
product quality and bringing it to the envi-
ronmentally sound standards is one of the 
key prerequisites for the petroleum refining 
sector to reach the present-day industrial 
level, achievement of which would ensure 
meeting the country’s need for high quality 
motor fuels, lubricating oils, feedstock for 
petrochemistry as well as other petroleum 
products. Toughening of oil product quality 
requirements in line with the upgrading 
processes taking place at refineries contrib-
ute to environmental impact improvement 
and bringing down the specific power con-
sumption during the production process.
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As of 1 January 2011, as many as 705 re-
fineries with aggregate capacity of 4,400.7 
MTPA were operated throughout the world. 
A single refinery capacity averaged 6.8 
MTPA, while the maximum capacity of one 
refinery totaled 47.0 MTPA. Until the year 
2017, approximately 74 refineries have been 
scheduled to be constructed.

view. This circumstance gave rise to the 
modifications into the Technical Regula-
tions «Requirements as to Motor Gasoline 
and Jet Fuel, Diesel and Marine Fuels, Fuels 
for Jet Engines and Reduced Fuel Oil» (fur-
ther – the Technical Regulations) as to defer-
ment of marketing of respective motor fuels 
grades, in particular: production and sales 
of Class 2 gasoline and diesel fuel till 31 De-
cember 2012, Class 3 fuels — till 31 Decem-
ber 2014, Class 4 fuels — till 31 December 
2015.

TAIF-NK is the 8th company for achieved 
refining depth among the largest refineries 
in Russia. The Company’s production com-
plex comprises:

•  Crude Oil Refinery consisting of three main 
production trains, particularly, the high 
sulphur crude oil distillation unit with pri-
mary petroleum product manufacturing, 
the middle distillates hydrotreating com-
plex (MDHC), the feedstock and product 
tank farm;

•  Gasoline Plant consisting of two main 
plants, particularly, the gasoline plant and 
the gas condensate processing plant.

In the reporting year the Company pro-
duced 583.2 thous. tons of motor gasoline, 
which is 6% higher than in 2010. Prominent 
is the diesel fuel output equal to 1.9 MTPA, 
same volume compared to 2010. Target 
markets for TAIF-NK produce is the regional 
market (taking into account the geographi-
cal peculiarities of production location), and 
the external markets. 49% of the Company’s 
overall volume of sales was exported in 
2011. The regional sales (within the Repub-
lic of Tatarstan) accounted for 77% of the 
Company’s total sales turnover on the do-
mestic market in the reporting year.

Russia is the third country in the world 
for crude intake capacity after the USA and 
China. Russia is twice inferior to the U.S. for 
applied sophisticated technologies (Nelson 
Index). The main refineries in Russia are 
plants with crude intake capacity of over 
1 MTPA. Over the last 20 years just three 
similar size refineries have been commis-
sioned in Russia. Today 30 leading refineries 
with aggregate crude oil refining capacity 
of slightly over 261 MTPA are running in the 
country. Apart from that, oil products are 
produced by small-size refineries of lower 
capacity as well as by oil product com-
pounding plants. An average capacity of 
a Russian refinery makes up 8.7 MTPA, irre-
spective of small-size refineries. Capacity 
utilization rate is 92% on average.

The total domestic output of fuels in-
cludes approx. 21% of high-octane motor 
gasoline and 15% of diesel with 10 ppm sul-
phur, with the current refining level in the 
national industry from technical point of 

The feedstock cowversion rate 
in TAIF-NK refining complex 

reached 75% which is higher than 
average across Russia

TAIF-NK is a leading oil refining compa-
ny in the Republic of Tatarstan. The Compa-
ny’s share is 79% for the regional crude in-
take capacity utilization rates. In the 
Republic of Tatarstan, the Company ac-
counts for 89.7% of the total regional motor 
gasoline output, 95.2% of the total regional 
output of straight-run gasoline, and 95.6% 
of the total regional output of diesel fuel.

The Privolzhsky Federal District, in the 
aerial market of which the Company oper-
ates, features abundance of refining capaci-
ties. TAIF-NK’s competitive edge is the follow-
ing:

•  close proximity to petroleum production 
points, validity of long-term agreements 
concluded with oil and gas condensate 
suppliers; 

•  feasibility  to  refine  hydrocarbon  feed  of 
various quality; 

•  refining depth at  the Company’s  refinery 
comes to 75%, which is above the range 
existing in Russia; 

•  gained  long-term  experience  in  fulfill-
ment of oil refining projects, availability 
of highly qualified staff; 

•  tailored product sales circuits;

•  control  over  oil  handling  terminals,  in-
cluding the bulk-oil handling terminal in 
the Kama  river, and the marine oil han-
dling terminal in Port Kavkaz; 

•  general  fuel  and  petrochemical  profile, 
owing to which a wide range of products 
is offered to customers;

•  excellent goodwill and credit status of the 
Company.

With the aim to improve the Company’s 
standing at the regional markets within the 
Republic of Tatarstan and the Privolzhsky 

ABOUT COMPANy

Federal District, to upgrade petroleum 
product quality, to comply with the require-
ments of the Technical Regulations, TAIF-NK 
continues carrying out various activities 
within the frame of the program of com-
prehensive oil refining sector development.

TAIF-NK is the 8th company
for achieved refining depth 
among the largest refineries 
in Russia
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CruDE iNTaKE CaPaCiTy uTilizaTiON SurvEy
OvEr 2009–2011 (thous. tons)

  Total for Russian Federation 235,728.4 249,953.3 257,895.1

 1. Angarsk Petrochemical Company 9,534.0 9,711.1 9,809.7
 2. Afipsky Oil Refinery 2,602.3 3,364.3 3,891.4
 3. Achinsk Refinery VNK 7,101.9 7,461.9 7,508.1
 4. Volgogradneftepererabotka 11,259.3 10,975.1 10,878.2
 5.  Kirishinefteorgsintez 20,416.0 21,177.2 21,079.9
 6. Komsomolsk Refinery 7,299.8 7,761.7 7,623.0
 7. Krasnodareconeft 2,461.0 2,518.3 2,530.3
 8. Kuibyshev Refinery* 6,665.8 6,649.8 6,671.7
 9. Moscow Refinery 10,002.6 10,177.1 10,796.2
 10. Mariysky Refinery* 1,161.0 1,355.5 1,396.9
 11. Nizhegorodnefteorgsintez* 15,797.4 16,926.7 17,064.2
 12. Novokuibyshev Refinery* 7,362.0 7,609.0 7,689.4
 13. Novo-Ufimsky Refinery* 6,641.0 6,657.1 6,597.9
 14. Omsk Refinery 18,431.7 18,983.7 19,949.3
 15. Orsknefteorgsintez* 5,089.8 5,133.8 5,253.1
 16. Permnefteorgsintez* 12,654.8 13,026.3 12,675.9
 17. Ryazan Refinery 14,372.7 15,854.7 16,611.2
 18. Gazprom neftekhim Salavat* 5,643.1 6,607.4 6,512.0
 19. Saratov Refinery* 5,761.1 6,717.3 6,153.7
 20. Syzran Refinery* 6,385.5 6,520.3 6,544.6
 21. TAIF-NK* 8,059.6 8,106.1 8,319.4
 22. Tatneft, incl.* 197.1 230.4 2,212.9
       mini-Refineries 197.1 230.4 183.7
       TANECO — — 2,029.2
 23. Tuapse Refinery 5,221.2 4,515.4 4,534.5
 24. Ufaneftekhim* 7,590.2 7,816.9 8,365.4
 25. Ufimsky Refinery* 6,515.2 6,719.0 6,098.3
 26. Ukhtaneftepererabotka 4,242.8 4,098.2 4,498.3
 27. Khabarovsk Refinery 2,987.5 3,264.1 3,697.3
 28. yaroslavnefteorgsintez 13,628.2 14,290.8 14,772.8

  Total for Republic of Tatarstan 8,256.7 8,336.5 10,532.3
           TAIF-NK share, % 97.6 97.2 79.0

  Total for Privolzhsky Federal District 95,523.6 100,075.6 101,555.4
           TAIF-NK share, % 8.4 8.1 8.2

  Total for Russian Federation 235,728.4 249,953.3 257,895.1
           TAIF-NK share, % 3.4 3.2 3.2

Source: 1. InfoTEK-Consult,
                 2. TAIF-NK’s proprietary information

Refinery№ 2009 2010 2011

* — making part of Privolzhsky Federal District (PFD) 
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CONSOliDaTED PrODuCT

2009

thous. tons
TAIF-NK share

thous. tons %

Parameter

ABOUT COMPANy

Source: 1. InfoTEK-Consult
                 2. TAIF-NK’s proprietary information

2011

thous. tons
TAIF-NK share

thous. tons %

 Crude Intake Russia 235,728.4 8,059.6 3.4  249,953.3 8,106.1 3.2 257,895.1 8,319.4 3.2
  PFD 95,523.6 8,059.6 8.4  100,075.6 8,106.1 8.1 101,555.4 8,319.4 8.2
  Tatarstan 8,256.7 8,059.6 97.6  8,336.5 8,106.1 97.2 10,532.3 8,319.4 79.0

 SR Gasoline Russia 10,087.3 1,003.6 10.0  11,133.2 1,150.3 10.3 11,833.0 1,207.1 10.2
  Tatarstan 1,003.6 1,003.6 100.0  1,150.3 1,150.3 100.0 1,268.1 1,207.1 95.2

 Motor Gasoline Russia 35,775.9 549.4 1.5  36,013.8 548.8 1.5 36,754.3 583.2 1.6
  Tatarstan 619.6 549.4 88.7  623.0 548.8 88.1 650.0 583.2 89.7
 

 Diesel Fuel Russia 67,348.4 1,980.7 2.9  69,914.0 1,926.1 2.8 70,207.3 1,913.4 2.7
  Tatarstan 2,079.6 1,980.7 95.2  2,021.8 1,926.1 95.3 2,000.7 1,913.4 95.6
 

 Fuel Oil Russia 64,433.5 2,055.2 3.2  69,518.8 2,053.7 3.0 72,900.2 1,987.1 2.7
  Tatarstan 2,055.2 2,055.2 100.0  2,053.7 2,053.7 100.0 3,030.1 1,987.1 65.6

2010

thous. tons
TAIF-NK share

thous. tons %

OuTPuT DaTa OvEr 2009–2011
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DEvElOPmENT PrOSPECTS

TAIF-NK operations are aimed at contrib-
uting to advancement and further strength-
ening of the oil and gas industrial cluster so as 
to provide basis for long-term economic 
growth and assured social stability both in 
the Republic of Tatarstan and the Russian 
Federation by responding to the need for 
high performance petroleum products 
through employment of state-of-the-art 
technologies and effective use of natural re-
sources.

Achievement of the strategic develop-
ment objectives as stated above is based on 
assurance of the existing production capaci-
ties’ growth into a state-of-the-industry en-
terprise able to be on a par with the world 
refining leaders and capable enough to offer 
products complying with the statutory stan-
dards existing within the Russian Federation 
as well as the European quality requirements. 
To this end, the Company implements the 
comprehensive development program sup-
ported by TAIF and intended to advance the 
existing refining capacities. The program con-
sists of a range of several interlinked arrange-
ments and projects differing from each other 
in the scope and execution timelines.

CDU/VDU-7 
revamping

The CDU/VDU-7 revamping project in-
volves fulfillment of updated industrial safe-
ty rules, implementation of the automated 
process control system, enhancement of 
the column equipment operational efficien-
cy, reduction of energy consumption 
through installation of additional heat ex-
changers and upgrading the heaters, whilst 

increasing performance of the heaters and 
the whole unit. The project is currently be-
ing in its completion stage. The unit’s capac-
ity has been increased up to 7,344 MTPA. 
During the scheduled shutdown in 2011, 
various works were done on the unit, in par-
ticular, the bottom part of K-2 column was 
partially revamped, the burners and the 
piping in the furnace section were replaced, 
the automated process control system was 
implemented, orifice plates, quick-acting 
shutoff valves as well as pressure and tem-
perature transmitters etc. were replaced 
within the scope of maintenance and repair. 

VGO Catalytic Cracking 
Unit upgrading

The VGO FCCU upgrading project is in-
tended to increase the unit’s capacity up to 
1 MTPA for feedstock. The project involves 
replacement of several reactor internals, 
partial replacement of vessels and internals 
of the fractionation section and the gas 
fractionator. The relevant project works 
have already been fulfilled. The FCCU capac-
ity has been brought to the quantity of 
1 million tons per annum for feedstock.

Gas Oil Hydrotreater 
revamping to increase ULSD  
(10 ppm sulfur) fuel output, 

summer & winter grade 

The HDS Unit revamping project is fo-
cused on boosting the profit margin by pro-
ducing diesel fuel class 5 along with 30% 
increase of the HDS Unit capacity. The proj-
ect envisages upgrading of the unit using 
the SHELL licensed technology with a view 

to produce diesel fuel meeting the Techni-
cal Regulations «Requirements as to Motor 
Gasoline and Jet Fuel, Diesel and Marine Fu-
els, Fuels for Jet Engines and Reduced Fuel 
Oil». By 2011, the great bulk of the project 
related works has been carried out. The crit-
ical equipment items have been procured. 
The hydrotreating reactor vessel has been 
installed. The project is scheduled to be 
completed during 2012.

Heavy Residue 
Conversion Complex 

The HRCC project is focused on increas-
ing the Company’s refining depth along 
with obtaining higher yield of light cuts. 
Operation of the new Complex is intended 
to eliminate any output of fuel oils, vacuum 
residue and vacuum gas oil through in-
creased yield of light products conforming 
to the Technical Regulations «Requirements 
as to Motor Gasoline and Jet Fuel, Diesel 
and Marine Fuels, Fuels for Jet Engines and 
Reduced Fuel Oil». Within the scope of the 
HRCC project, a license agreement has been 
concluded for the Veba Combi Cracking 
technology.

Expansion of  TAIF-NK 
retail network

This project is intended to strengthen 
the Company’s position on the retail market 
along with attending to the drivers’ need for 
high quality motor fuels. The profit margin 
is supposed to be boosted by way of motor 
fuel marketing to the final consumers 
through the Company’s own gas station 
network. By the end of the reporting year as 

ABOUT COMPANy

Operation of the new Heavy 
Residue Conversion Complex 
is intended to eliminate output 
of fuel oils, vacuum residue 
as well as vacuum gas oil through 
increased yield of light products 
conforming to the 
Technical Regulations On Motor 
Gasoline, Jet Fuel, Diesel 
and Marine Fuels, Fuels 
for Jet Engines and Reduced 
Fuel Oil Requirements

many as 28 gas filling stations were run-
nung under TAIF-NK brand name.



STaNDarD
OF ThE uNiT OF lENgTh — a mETEr

The concept of meter originated in France during the French Revolution. 
Scientists in those times decided to borrow the unit of length from Nature 
itself. They suggested that one ten-millionth fraction of the quadrant of 
the Paris meridian should be taken as a basis for length measurements. 
That distance was called a meter. Nowadays, the standard length of a me-
ter is the value equal to the distance travelled by light over 1⁄299,792,458 
fraction of a second in vacuum conditions.

BOarD OF DirECTOrS  
rEPOrT ON DEvElOPmENT 

iN TErmS OF 
ThE PriOriTy liNES OF BuSiNESS 

ChaPTEr2
A journey of a thousand miles must begin with a single step.

Lao Tzu 
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COmPaNy’S BuSiNESS PriOriTiES 

The presented Annual Report shows 
TAIF-NK performance in terms of its priority 
lines of business pursuant to the goals and 
objectives defined by the Company’s Board 
of Directors.

The Company’s business priorities are 
as follows:

•  expansion of  the  crude  refining  capacities 
with the aim to attain to a greater refining 
depth, master the production of high per-
formance and competitive oil products con-
forming to the world environmental stan-
dards, and produce a wide spectrum of 
products being in great demand in the 
chemical and petrochemical industries of 
the Republic of Tatarstan;

•  strengthen  the  Company’s  competitive 
positions;

•  continuous monitoring of present-day 
technologies and processes having to do 
with petroleum processing. Evaluation 
of such technologies and processes for 
commercialization feasibility;

•  upgrading of the existing production ca-
pacities. Creation of new high-tech facili-
ties. Enhancement and expansion of the 
Company presence both on domestic and 
global markets;

•  implementation  of  environmentally 
friendly, resource and energy saving solu-
tions that help improve the environmen-
tal impact caused by increased produc-
tion efficiency;

•  continuous forming and advancement of 
team-oriented, high competent and effec-
tive human resources capable of ensuring 

the Company’s competitive strength and 
economic stability.

TEChNiCal aND ECONOmiC 
PErFOrmaNCE

The past year was remarkable for the 
great achievements the Company made in 
its operations. It has been one of the most 
successful periods for TAIF-NK in terms of 
a number of performance indicators that 
manifest the Company’s business efficiency. 
Over the year 2011, TAIF-NK achieved the 
record-breaking results over the entire his-
tory of its existence.

The Company’s proceeds from sales of 
products, works and services amounted to 
RUB 124.3 bln in 2011. The exports sales ac-
counted for 44% of the overall turnover in 
terms of money. Net profit equaled to 
RUB 15.9 bln, which is 2.1 times higher than 
in 2010. Net assets made up RUB 29.8 bln 
showing a 49.2% increase in comparison 
with 2010.

The figures showing the Company’s 
liquidity during 2011 display the positive 
dynamics in comparison with the previous 
reporting period, which manifests actual 
availability of funds for the Company to pay 
its short-tem obligations.

TAIF-NK carries out tax assessment and 
effects duly and timely payments of taxes 
and levies as per the procedure established 
in the tax legislation of the Russian Federa-
tion. For the aggregate amount of fiscal 
charges payable to different level budgets, 
the Company is one of the major taxpayers 
both on a regional scale and country-wide. 
In 2011, overall amount of the Company’s 
paid fiscal charges equaled to RUB 38 bln, 
which is 68.7% more than in 2010.

BOARD OF DIRECTORS REPORT 

TEChNiCal aND ECONOmiC PErFOrmaNCE 
OvEr 2009–2011

 Sales of Goods, Works, Services, Total, RUB mln 74,394 93,532 124,269
 incl. Exports, RUB mln 40,499 42,655 54,737
 EBITDA, RUB mln 4,092 11,761 22,172
 Accrued Taxes. RUB mln 12,681 20,316 34,659
 Earnings Before Tax (EBT), RUB mln 912 9,400 19,991
 Net Profit, RUB mln 617 7,422 15,889
 Return on Sales, % 4.0 10.9 16.3
 Consumed CAPEX
 (without VAT), RUB mln 990 2,641 1,359
 Net Assets, RUB mln 14,770 19,954 29,771

Description 2009 2010 2011

 Budget of Russian Federation 15,981 19,951 33,691
 Budget of Republic of Tatarstan,   
 incl. Budgetary Trust Funds 120 2,527 4,254
 Local Budget 83 78 95
 Budgets of other entities of Russian Federation — — 8
 Total 16,184 22,555 38,047

Tax PaymENTS 
OvEr 2009–2011 (ruB mln)

Description 2009 2010 2011

liquiDiTy raTiO 
OvEr 2009–2011

 Total Liquidity Ratio 1–2 1.22 1.13 1.61
 Quick Ratio 0.8–1 0.78 0.67 1.18
 Absolute Liquidity Ratio >0.2 0.20 0.27 0.83

Description Specified 
Value 2009 2010 2011
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PrODuCTiON OPEraTiON

During 2011, the Company processed 
8,319.4 thsd tons of crude oil, which makes 
up 102.6% of last year’s throughput.

SalEaBlE PrODuCT 
OuTPuT

74.9 
RUB bln

93.0 
RUB bln

125.4
RUB bln

2009 2010 2011

rEFiNiNg DEPTh

73.3
%

73.5
%

75.0
%

2009 2010 2011

The refining depth has grown up to 75%, 
showing a 1.5 pct increase as compared to 
the previous year.

FEEDSTOCK 
rEFiNiNg raTiO 

Crude oil for refiningRaw gas condensate 
for processing

950.9 
thous. tons

7,368.5 
thous. tons

At year-end 2011, the Company’s 
proceeds from sales of marketable 

products amounted 
to RUB 125.4 bln

The share of target products has in-
creased accounting for 72.9% in the Com-
pany’s total output, compared to the previ-
ous reporting period. The lights yield ratio 
remained same as in 2010 amounting to ap-
prox. 64%. 

At year-end 2011, the Company’s pro-
ceeds from sales of marketable products 
amounted to RUB 125.4 bln.

COSTS PEr 1 ruB 
OF SalEaBlE PrODuCT 

0.87
RUB

0.79
RUB

0.76 
RUB.

2009 2010 2011

The costs per 1 Ruble of saleable 
product tended downwards amounting 
to RUB 0.76 over the reporting period.

BOARD OF DIRECTORS REPORT 

grOSS mONThly rEvENuE 
PEr ONE EmPlOyEE

2,147 
thous. RUB

2,788 
thous. RUB

3,672 
thous. RUB

2009 2010 2011

Diesel Fuel 

SalEaBlE PrODuCT OuTPuT iN 2011

7.2 
%

24.6 
%

7.2 
%

23.7 
%

3.6 
%

15 
%

8.4 
%

5.3 
%

0.9 
%

Motor 
Gasoline

Kerosene/Aviation Kerosene

Straight-run Gasoline (Naphtha)

Stable Natural Gasoline Other

Road Construction Bitumen

Vacuum Gas Oil

Heativg Oil

Fuel Oil

4.1 
%

Gross monthly revenue per 1 employee 
displayed a cosiderable increase of 31.7% 
as compared to 2010 and 71% as against 
2009, respectively, equalling to RUB 3.7 mln 
over the reporting year.
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ny’s overall diesel production, the yield 
of this fuel exceeded 50% of the Company’s 
total diesel output reported at year-end 
2011. At the same time, the main priority 
at TAIF-NK is given to complete switch-over 
to production of Euro-5 diesel meeting 
0.001% max. sulphur specifications.

Oil PrODuCT whOlESalE

The Company sells its produce both on 
domestic and external markets.

The target outlets are:

•  as  for  domestic  sales,  primarily,  the  Re-
public of Tatarstan and the Privolzhsky 
Federal District (because of the specific lo-
cation of the Company’s operation points);

•  as for export sales, it is the westward mar-
kets including Northwestern European 
countries and the Mediterranean area.

The total wholesale volume exceeded 
8 mln tons at year-end 2011.

About 20 oil product items were sup-
plied to domestic customers during 2011, 
the great bulk of which was accounted for 
by diesel fuel, motor gasoline, naphtha, re-
duced fuel oil M-100 grade, heating oil.

The Company’s supplies to the regional 
market covering the Republic of Tatarstan 
made up about 77% of the overall domestic 
sales. The key domestic wholesale custom-
ers are Nizhnekamskneftekhim OJSC, Tat-
nefteproduct Joint-Stock Holding Compa-
ny, Tatneft Group subsidiaries.

During 2011, as much as 3,946 mln tons 
of oil products making up 49% of the 
Company’s total sales was exported.

The main priority at TAIF-NK 
is given to complete switch-over 

to production of Euro-5 diesel 
meeting 0.001% max. sulphur 

specifications

The Company’s produce outlets 
geographically comprise over 

30 nearby and overseas 
destinations

TAIF-NK produces a wide range of oil 
products covering over 20 items. In 2011, 
the bulk of the Company’s product slate was 
represented by motor gasoline, diesel fuel, 
kerosene / aviation kerosene, straight-run 
gasoline (naphtha), stable natural gasoline, 
heating oil, VGO, reduced fuel oil M-100.

The Company produced 583.2 thous. 
tons of motor gasoline during the reporting 
year, which is 34.4 thous. tons more than in 
2010, with a high-octane gasoline share in-
crease by 31 thous. tons in the Company’s 
overall gasoline output.

Similarly to 2010, during the year under 
review the Company focused on higher 
production of the 0.05% sulfur diesel due 
to its enhanced environmentally friendly 
properties as against the 0.2% sulphur 
diesel. While in 2009 the low-sulfur (0.05%) 
diesel accounted for 40% of the Compa- 

BOARD OF DIRECTORS REPORT 

ExPOrTED PrODuCTS 

Total 3,946.2 thous. tons

1,623.5 
thous. tons

672.6 
thous. tons

791.0 
thous. tons

424.6 
thous. tons

256.6 
thous. tons

72.5 
thous. tons

26.7 
thous. tons

70.3 
thous. tons

8.3 
thous. tons

Diesel Fuel

Stable Natural Gasoline

Kerosene

Heating Oil

Motor Gasoline

VGO

Fuel Oil

Sulphur Prill

Bitumen
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TaiF-NK rETail 
NETwOrK SalES TrEND

17.1
thous. tons

24.2
thous. tons

38.2 
thous. tons

2009 2010 2011

mOTOr FuEl 
rETail SalES

In 2008, TAIF-NK proceeded to creation 
and development of its own gas filling 
station network. Today four kinds of motor 
fuels are sold through the Company’s retail 
network, with motor gasoline Regular 
Euro-92 being in the highest demand (this 
grade of motor gasoline accounts for 74% 
of the total motor fuel sales). 

The regular upgrading of motor vehicle 
fleet, the wide spread of foreign brand cars 
as well as the requirements set up by the car 
manufacturers towards the use of high 
quality fuels have resulted in the predict-
able damping of demand for motor gaso-
line Normal-80, therefore its sales volume 
made up slightly more than 0.7 thous. tons 
during 2011.

Sales through the Company’s own retail 
network totaled 38.2 thous. tons in 2011, 
which is 58% higher than in 2010. The in-
crease in the retail sales is attributable to 
several factors among which is commission-
ing of newly built gas filling stations, en-
largement of clientele, application of flexi-
ble pricing approaches.

The high performance of the motor fu-
els fortified by the sustainable retail pricing 

Sales through the Company’s 
own retail network totaled 

38.2 thous. tons in 2011, 
which is 58% higher than in 2010

SalES ThrOugh rETail NETwOrK 
DuriNg 2011 

5.3 
%

73.9 
%

1.9 
%

18.9 
%

Motor 
Gasoline 
Premium 
Euro-95
Motor Gasoline 
Regylar Euro-92

Motor Gasoline Normal-80

Diesel Fuel
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policy made for a 35.8% increase in the 
monthly average volume of sales through 
the Company’s own gas stations during 
2011, i. e. from 2.7 thous. tons at beginning 
of the year up to 3.7 thous. tons at year-end.

The number of the legal entities which 
carry out their non-cash transactions using 
TAIF-NK fuel cards has increased by 1.55 
times, compared to the previous year’s 
quantity.

The Company’s annual revenues from 
the retail sales totaled RUB 831.5 mln in 

2011 showing a two-fold increase as against 
2010.

Efforts aimed at expansion of TAIF-NK 
own retail network will be continued during 
2012 as well. The Company has evaluated 
the technical health of the gas filling 
stations offered for sale. Furthermore, ne-
gotiations are being in progress with re-
spect to acquisition of gas filling stations 
and plots of land with location in Kazan, 
Naberezhnye Chelny, Nizhnekamsk, yela-
buga, and Leninogorsk.



STaNDarD
OF ThE lumiNOuS iNTENSiTy uNiT — 
a CaNDEla

Light is the staple element of everything, an unalterable condition for sub-
sistence of all living and existing. For the unit of light scientists took a can-
dela as an equivalent to the quantity of light emanating in a given direction 
from a source of the monochromatic radiation of 540•10-12 Hz frequency, 
the radiant intensity of which in the given direction makes up 1/683 W per 
steradian. Similarly to everything surrounding us, light consists of ultimate 
particles called photons. Light directly and indirectly penetrates every cor-
ner of our existence. In other words, light is life.

iNTEgraTED maNagEmENT SySTEm  
wiTh rEgarD TO qualiTy, 

OCCuPaTiONal hEalTh,  
SaFETy aND ENvirONmENT

ChaPTEr3
He who has the sunlight and life in his soul would not look for any light outside.

Romain Rolland
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TAIF-NK has implemented, certified and 
put into service the integrated manage-
ment system with regard to quality, occupa-
tional health, safety, and environment poli-
cy so as to assure compliance with the 
international standards ISO 9001:2008, ISO 
14001:2004, OHSAS 18001:2007, EN/AS 
9100:2009.

Effectiveness of the maintenance and 
improvement of the integrated manage-
ment system is regularly verified in the 
course of compliance audits within the va-
lidity period of relevant certificates.

In February 2011, the Company success-
fully passed the Recertification Audit in-
tended to verify conformance of the corpo-
rate management system to the 
requirements of the international standards 
ISO 9001:2008, ISO 14001:2004, OHSAS 
18001:2007.

In November 2011, the Company suc-
cessfully passed the Supervision Audit in-
tended to verify conformance of the corpo-
rate integrated management system to the 
requirements of the international aviation 
standards EN/AS 9100:2009 Update Version 
(Rev. C).

Two years in a row the Company became 
an award winner of the National Competi-
tion «100 Best Goods of Russia». In 2011, the 
Company’s achievements were recognized 
with the award of:

•  on the federal level — the Laureate Diplo-
ma of the National Competition «100 Best 
Goods of Russia» in the category «Prod-
ucts for industrial and technical purposes» 
for production of:

– Diesel Fuel EURO Class (A, B, C, D, E, F 
grades),

– Jet Fuel RT grade; 

•  on the republican level — the Prizewinner 
Diploma of the Regional Competition 
«Best Goods of the Republic of Tatarstan» 
for production of: 

– Unleaded Motor Gasoline Premium
Euro-95, 

The scope of the certification procedure 
covers the key lines of Company’s business, 
in particular:

•  processing  and  storage  of  crude  oil  and 
gas condensate;

•  production,  storage  and  shipment  of 
vacuum gas oil, sulphur, naphtha, heating 
kerosene, aviation kerosene, diesel fuel, 
straight-run gasoline, fuel oil, bitumen, 
motor gasoline, low-viscosity marine fuel, 
heating oil, heavy gas oil, white spirit, 
butane-butylene fraction, propane-
butane fraction, propane-propylene 
fraction, stable natural gasoline, export 
process fuel;

•  retail sales through the gas filling station 
network.

In February 2011, the Company 
successfully passed 

the Recertification Audit intended 
to verify conformance 

of the corporate management 
system to the requirements 

of the international standards 
ISO 9001:2008, ISO 14001:2004, 

OHSAS 18001:2007

INTEGRATED MANAGEMENT SySTEM

– Road Construction Petroleum Bitumen 
BND 60/90,

– Diesel Fuel EURO Class (A, B, C, D, E, F 
grades),

– Jet Fuel RT grade.

In 2011, the Company participated in 
the federal competition to win the Russian 
Federation Government Awards in the 
sphere of quality assurance and control. 

The high quality and recognition 
throughout Russia were achieved owing to 
the continuous and diligent efforts aimed at 
improvement of production and manage-
ment systems. 

During 2011, within the frame of the 
corporate management system control, 

TAIF-NK is a prize winner 
of the National Competition 
«100 Best Goods of Russia»

analysis and improvement program the 
Company continued carrying out the activi-
ties aimed at enhancement of the corporate 
management system as well as review and 
optimization of the information system and 
interface between the corporate structural 
divisions, distribution of responsibility and 
authority with a view to improve efficiency 
of decision-making processes.



STaNDarD
ThE uNiT OF FrEquENCy — hErTz

Time and frequency are two sides of the same coin. Wildlife is subordinate 
to the time and frequency cycle. The pendulum motion from one uttermost 
end to the other and back to the original position represents a complete 
cycle of a full oscillation. If it has taken one second, the oscillation frequency 
is equal to 1 Hz. The quantum generator is recognized to be the most precise 
primary frequency standard where quantum transitions of cesium or ru-
bidium atoms are applied. 

COrPOraTE 
aND SOCial 

rESPONSiBiliTy

ChaPTEr4

Thoughts are like magnets besides having a certain frequency. 
While we think, our thoughts fly to the Universe and like magnets attract 

the things of a similar nature, i. e. everything being on the same frequency. 
Rhonda Byrne
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iNDuSTrial SaFETy

The Company operates in accordance 
with the licenses (authorizations) for imple-
mentation of the following activities:

•  operation  of  chemically  hazardous  pro-
duction facilities;

•  operation of fire and explosion hazardous 
production facilities;

of the Company’s efficiency are the extent 
of industrial and occupational safety policy 
implementation. The integrated manage-
ment system with respect to occupational 
health, safety and environment (HSE), which 
is successfully practiced at TAIF-NK, allows 
for not only management but continuous 
supervision over the Company’s HSE related 
activities as well as evaluation of the Com-
pany’s efficiency in this respect.

The main targets in the sphere of indus-
trial and occupational safety have been de-
termined by the Corporate HSE and QA/QC 
Policy.

The following directions have been cho-
sen to attain the goals and objectives re-
garding the industrial safety.

•  taking a full range of preventive actions in 
order to exclude a casualty-producing ca-
pacity, based upon understanding of the 
Company`s production profile presenting 
potential hazard;

•  assurance of compliance with the legisla-
tive requirements as well as statutory and 
legal acts in the sphere of industrial safety;

•  carrying out day-to-day control and regu-
lar monitoring of the effectiveness of any 
decisions and actions to be executed by 
the officials in charge of industrial safety 
assurance;

•  quality assurance for the expert examina-
tion of the Company’s revived production 
capacities;

•  creation of awareness among the employ-
ees, contractors, shareholders, any con-
cerned parties about implementation of 
changes in the Company`s industrial safe-
ty related activities.

•  hazardous  wastes  collection,  utilization, 
detoxification, transport and handling 
(storage);

•  operation of hydraulic engineering struc-
tures;

•  hazardous  cargo  handling  operations  for 
railway transportation.

Oil refining and production of oil deriva-
tives is a technologically sophisticated pro-
cess calling for enhanced safety measures. 
Consequently, the most significant criteria 

The integrated management 
system with respect 

to occupational health, 
safety and environment (HSE), 
which is successfully practiced 
at TAIF-NK, allows for not only 
management but continuous 

supervision over the Company’s 
HSE related activities as well 

as evaluation of the Company’s 
efficiency in this respect

CORPORATE AND SOCIAL RESPONSIBILITy

18 facilities of the Company have been 
listed on the State Register of hazardous 
production facilities. All hazardous produc-
tion facilities have been declared and in-
sured in accordance with the requirements 
of the Russian Federation legislation. In 
2011, the total amount of funds allocated 
for the insurance of hazardous production 
facilities equaled to approx. RUB 323,000.

The Company focuses on prevention of 
emergency situations and training its staff 
to properly act in emergency situations. 
Regular training courses are carried out 
with respect to quick-response to any po-
tential emergency, according to the existing 
regulations.

In December 2011, 14 non-professional 
emergency response teams (non-profes-
sional ERT) of the Company were certified 
for the performance of emergency response 
actions at industrial production facilities.

Voluntary fire guard groups have been 
formed in the Company, which are success-
fully functioning. During the year under re-
view, as many as 2006 employees of the 
Company attended training course on Fun-
damentals of Fire Safety Program.

ENErgy CONSErvaTiON

Energy Conservation is an integral part 
of the Company’s HSE Policy, being one of 
the primary management motives for eco-
nomic efficiency of the Company. One of 
the main objectives for the Company is the 
effective use of materials and energy re-
sources.

The corporate 2011–2014 Energy Con-
servation Program was approved in 2011, 

according to which the Company carried 
out the following activities during the re-
porting year:

•  CDU/VDU-7 heater burners were replaced. 
Owing to this, the Company’s fuel con-
sumption was decreased by 1,050 tons 
of reference fuel per year;

•  FCCU  hydrocarbon  gas  dryer  was  put 
into service. The scope of the project 
envisaged downstream supply of dried 
hydrocarbon gas to CDU/VDU-7. As a 
result of the project, imported natu- 
ral gas consumption was reduced by 
6,690 thous. m3/year;

•  electric  bulbs  were  replaced  by  power-
saving lamps, owing to which power con-
sumption went down by 195 thous. kW-
hour;

•  application  of  the  hourly  planning  ap-
proach to power consumption led to re-
duction in power consumption charges 
by more than by RUB 5.6 mln at year-end 
2011.

The key areas comprising the Energy 
Conservation Program until 2014 are ener-
gy efficiency enhancement through utiliza-
tion of secondary energy resources, im-
provement of energy resource control and 
metering system, employment of power-

In 2011, over 2000 Company’s 
employees attended the training 
course on Fire Safety 
Program Fundamentals
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saving lighting equipment and relevant 
control systems, fitting out the electric mo-
tors with frequency-regulated drives, appli-
cation of enhanced quality insulation mate-
rials, reduction of emissions.

OCCuPaTiONal hEalTh 
aND SECuriTy

The commitments the Company had 
taken with regard to occupational health 
and security were embodied during the re-
porting year through:

•  arrangement  of  comprehensive  and  tar-
geted inspections of the Company’s struc-
tural divisions in accordance with the ap-
proved consolidated work plan devised 
for the administrative and technical de-
partments so as to carry out preventive 

checkups of extent of the personnel 
health and safety, industrial safety and fire 
safety procedures implementation. Dur-
ing the scheduled shutdown for mainte-
nance and repair, a series of audits was 
conducted to verify observation by the 
Company’s employees and contractors of 
the state and  local regulatory acts in the 
field of health and safety;

•  training and further examination of 2,053 
employees from the Company’s staff for 
safety knowledge assessment;

•  preparation  of  the  required  documenta-
tion.

The Company carries out provisional 
and periodic medical check-ups and other 
types of medical examination with a view 
to watch over the personnel’s health and 
prevent occurrence of occupational diseas-

aCTual uTiliTy CONSumPTiON iN 2011*

 Electricity thous. kW-h 296,560.0 678.5
 Thermal energy Gkal 372,545.0 311.0
 Natural gas (for fuel) thous. m3 62,579.4 238.7
 Cold Gkal 57.5 0.2
 Return water thous. m3 15,345.5 34.4
 Chemically treated water  thous. m3 310.8 18.7
 Chemically desalted water tons 133,193.0 15.3
 Demineralized water thous. m3 161.6 16.1
 Clarified water thous. m3 1,140.4 7.3
 Process water thous. m3 2.3 0.01
 Household water thous. m3 91.6 4.7
 Total   1,324.9

Description Unit 
of measurement Quantity Amount incl. VAT, 

(mln RUB)

*   Other energy resources, except for the ones shown in the Table above, were not used during the reporting year.
     The Table does not contain information on energy resources supplied for processing as feedstock

CORPORATE AND SOCIAL RESPONSIBILITy

es. The amount of allocations for these
purposes totaled over RUB 3.8 mln at year-
end 2011.

In pursuance of the established legisla-
tive requirements, the Company`s person-
nel is provided with detergents and neutral-
izing agents, special certified overalls, 
footwear and other means of personal pro-
tection. Moreover, milk is distributed among 
workforce, according to TAIF-NK Collective 
Bargaining Agreement. The amount of allo-
cations for these purposes totaled approx. 
RUB 40.4 mln as of year-end 2011.

During 2011, the Company conducted 
the established certification procedure at 
1413 work places to check the jobsite con-
ditions. In accordance with the Production 
Inspection Program regarding assurance of 
compliance with the sanitary and epidemi-
ological requirements, measurements were 
taken at work places to verify conformance 
to the established sanitary norms and regu-
lations. In 2011, as much as RUB 37.5 mln 
was consumed in order to upgrade and en-
hance jobsite conditions within the frame 
of the elaborated by the Company Occupa-
tional Health and Safety Agreement as well 
as the Work Plan on Upgrading and En-
hancement of Jobsite Conditions Upon 
Workplace Certification Findings.

The allocations for implementation of 
the Company’s occupational health and 
safety program totaled RUB 92.7 mln at 
year-end 2011.

In October 2011, TAIF-NK underwent the 
relevant established procedure to extend 
the current safety certificate which validates 
the Company’s conformance to the appli-
cable state regulatory requirements in 
terms of occupational health and safety.

Zero number of process failures and fa-
tal accidents during 2011 is the indication 
that the Company effectively pursues the 
corporate policy with respect to industrial 
safety and occupational health and security.

hr POliCy

The highly-qualified workforce is TAIF-NK’s 
most important asset, its most competitive 
advantage and foundation for growth.  

The primary target of the Company’s HR 
policy is to employ high competent person-
nel, to make maximum use of the staff’s 
knowledge and experience, to carry out dis-
passionate evaluation of each employee’s 
professional input, to offer promotion op-
portunities for any category of specialists. 

As of 31st December 2011, the Company 
employed 2,945 people. Average age of em-
ployees is 39 years old. More than 47% of 
the employees are under 35 years of age.

During 2011, the Company’s staff IQ 
went on growing. The number of highly 
educated employees made up 42.2%, 
which 1.5% higher than in 2010. The num-
ber of employees having secondary profes-
sional education made up 21.7%.

The allocations 
for implementation of the 
Company’s occupational health 
and safety program totaled 
RUB 92.7 mln at year-end 2011
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Special emphasis is put on timely re-
cruitment of labor force for the Company.

Recruitment of personnel for the Com-
pany is carried out in accordance with the 
«Regulations on selection of candidates for 
vacant positions. Procedure for employ-
ment, transfer to another job position and 
dismissal from employment». The employ-
ment process is determined by the Compa-
ny’s needs for the workforce displaying the 
required level of knowledge and skills sub-
ject to the Company’s staff qualification re-
quirements. The Company arranges special 
training for newcomers to facilitate their oc-
cupational adaptation (initial training for 
special process technologies, coaching, site 
briefing).

The Company utilizes a staff rotation 
system subject to results of the evaluation 
of employees’ professional potentialities 
and optimum use of their professional, in-
tellectual and creative abilities.

The Company makes a practice of sub-
jecting its employees to certification so as 
to verify their compliance with the scope of 
occupied job positions and assess their per-
formance.

Any Company’s employee that gained 
relevant extent of knowledge and expertise 
and displays the required professional, 
business-like, personal, moral and ethical 
capacity for performance of the relevant 
job position may become a nominee for the 
Company’s HR reserve.

PErSONNEl quaNTiTaTivE STruCTurE

2009
Description

2010 2011

% %Number 
of people

Number 
of people

Number 
of people

%

 Managers 357 12.2 360 12.5 349 11.9
 Technicians 528 18.0 555 19.3 581 19.7
 Office staff 76 2.5 74 2.6 77 2.6
 Workers 1,980 67.3 1,882 65.6 1,938 65.8
 Total 2,941 100 2,871 100 2,945 100

PErSONNEl EDuCaTiONal lEvEl STruCTurE OvEr 2011 (%)

 Higher education 39.2 40.7 42.2
 Secondary professional education 23.0 22.1 21.7
 Elementary professional education 28.5 29.3 29.1
 Secondary education 8.8 7.7 6.8
 Primary education 0.5 0.2 0.2

2010 20112009Description

TAIF-NK employs eight PhD holders.

The Company employs the system of ini-
tial training, vocational and advanced train-
ing of its staff. The initial training, vocational 
and advanced training is provided at Nizh-
nekamsk based College No. 44. The number 
of employees who attended the training 
course at College No. 44 equaled to 1,042 
people in the reporting year. A contract was 
entered into by TAIF-NK and the Institute of 
Advanced Professional Training based at Ka-
zan State Technology University to enable 
the Company’s management staff and spe-
cialists to improve their professional qualifi-
cation. In pursuance of the stated contract, 
63 employees of the Company attended 
relevant courses at Kazan Institute in 2011.

As many as 3,506 employees of the Com-
pany attended various training courses dur-
ing 2011. The training costs amounted to 
RUB 17.3 mln at year-end.

SOCial POliCy 
aND ChariTy aCTiviTiES

Social responsibility remains to be one 
of the main priorities of the Company`s ac-
tivities. Major aspects of the Company`s so-
cial policy include provision of safe and 
comfortable jobsite conditions, care about 
personnel’s health and welfare, improve-
ment of personnel’s housing conditions, en-
hancement of the employees and their 
families’ standards of living, provision of 
financial aid to the retired persons, partici-
pation in the social and economic growth 
of Nizhnekamsk and the Republic of Ta-
tarstan, and various charity projects.

During the year under review, voluntary 
medical insurance and accident insurance 
programs were executed with a view to as-
sure the Company personnel’s health care.

The Company at its own expense pro-
vides its employees with different kinds of 
social services and payment of allowances 
and benefits such as:

•  a monthly allowance to the women being 
on their maternity leave;

•  a  single-time  benefit  for  a  newborn  or 
child adoption;

•  a wedding benefit;

•  an allowance on birthday;

•  a superannuation allowance;

•  financial  support  to  the  employees who 
bring up disabled children;

•  financial aid to the non-working as well as 
disabled persons belonging to Disability 
Group 1 and 2, who have been the Com-
pany’s employees in the past;

•  an allowance on death of a Company em-
ployee’s close relative; an allowance pay-
able to the family on death of the non-
working pensioner who has been the 
Company’s employee in the past;

•  a grant for medical and preventive health 
care;

•  a public holiday allowance.

The total amount of welfare and benefit 
payments equaled to RUB 77.7 mln in the 
reporting year.

Within the frame of the state support 
program intended for housing construction 
development in the Republic of Tatarstan, 
the Company actively participates in the Re-
publican Social Mortgage Project aimed to 
improve living conditions of the Company’s 
employees. In 2011, TAIF-NK provided its 
employees with 65 apartments. All in all 240 

CORPORATE AND SOCIAL RESPONSIBILITy
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apartments have been distributed among 
the Company’s employees since the Social 
Mortgage Program started.

While the major budget revenue gene-
rator and one of the biggest enterprises in 
the region, TAIF-NK takes an active part in 
implementation of the comprehensive so-
cial and economic programs both on mu-
nicipal and republican scale. Within the 
scope of the Republican Charity Project 
named «Please assist in preparing for 
schooling», the Company provides annual 
material support to the children from needy 
families, the persons and families being in 
care of the VESTA Social Assistance Center 
located in Nizhnekamsk. Under the said 
Project, TAIF-NK also supplies modern 
schoolbags and other necessary school 
supplies for the future first-form schoolchil-
dren. In 2011, welfare assistance was ren-
dered to 80 future first-form schoolchildren. 
Within the frame of the International Dis-
abled People Decade, TAIF-NK rendered fi-
nancial aid to the Municipal Social Organi-
zation of parents and guardians of disabled 
children, the amount of which was allocat-
ed for purchasing gift sets for the children 
with disabilities. On the occasion of the an-
nual celebration of the Great Patriotic War 
Victory Day, TAIF-NK provides material assis-
tance to the War veterans. Furthermore, the 
Company takes an active hand and provides 
financial aid in arrangement of various mu-
nicipal events like «The Pancake Week», 
«Sabantui», and «City’s Day». 

As the charity support, the Company 
offers aid to the institutions of social assis-
tance, health care, education, science, 
sports, and to low-income population 
groups and pensioners. During 2011, 
TAIF-NK provided financial assistance to 

several social institutions, namely, the Mu-
seum of Education established and func-
tioning in Nizhnekamsk Municipal District, 
The National Association of the Blind, the 
«Al Pari» Charity Fund, the Municipal Chil-
dren’s Music School, the Municipal Boarding 
School etc. Owing to the Company`s sup-
port, it became possible to publish the pho-
to album «Springs of the Tatarstan Land» 
and the local writer A. Pilschikova’s authorial 
book named «Remember When We Met 
Each Other».

TAIF-NK significantly contributes to de-
velopment of sports in the Republic of Ta-
tarstan. The Company is the primary spon-
sor of Rubin, a national leading football club 
based in Kazan, and MH-Autosport team 
which participates in the top motor rally 
and track series.

During 2011, the Company rendered 
support to the Tatarstan regional team spe-
cializing in Kyokushin style karate (the Kyo-
kushinkai Federation). The team became 
the flawless winner at the world champion-
ship in Belgium.

TAIF-NK acts as a sponsor of various 
sports events such as the International 
Junior Football Tournament in memory of 
V. V. Vinnikov, taking place every year in 
Nizhnekamsk, with the previous year being 
the sixth fixture. The Company also takes a 
hand in sponsorship of the motor races un-
der the auspices of the «Cup of Cross-coun-
try Motor Race Veterans of Russia».

In 2011, the funds allocated for charity 
activities, sponsorships and welfare projects 
totaled RUB 962.6 mln.

Bearing high social responsibility, the 
Company makes a weighty contribution to 

enhancement of the quality of life of the 
Company employees, the city and the re-
gion on the whole. 

ENvirONmENTal PrOTECTiON

TAIF-NK treats the environmental pro-
tection and ecological safety issue as one of 
the essential prerequisites for successful 
operation and development of business. 
The environmental impact is minimized 
owing to the employment of new resource 
saving technologies and state-of-the-art 
process techniques as well as the com- 
pliance with both the international and 
domestic environmental legislation and 
relevant standards.

The Company’s QA/QC and HSE Corpo-
rate Policy is aimed at, inter alia, the following: 

•  compliance with  the specified maximum 
permissible exposure limits with regard to 
ambient environment,

•  improvement and maximization of the ef-
fectiveness of the industrial and environ-
mental control over the compliance with 
the process requirements and the envi-
ronmental protection standards,

•  planning  and making  the  preventive  ar-
rangements aimed at mitigating the neg-
ative environmental impact. 

TAIF-NK has elaborated and carried into 
effect the Corporate Environmental Protec-
tion Program for years 2011–2015. The said 
Program is intended for prevention, system-
atic reduction and minimization of the neg-
ative environmental impact made by the 
production facilities. The Program focuses 
on a range of measures directed towards 
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ambient air protection, water and land re-
sources protection and conservation, im-
provement of production and consumption 
wastes disposal procedures.

In 2011, the cost of the environmental 
protection arrangements totaled RUB 
128,5 mln.

The most significant environmental pro-
tection projects performed during 2011:

•  the fuel injection nozzles at CDU/VDU-7 
P-1/3 furnace were replaced in order to 
implement a full switch of the furnace to 
gas fuel operation. The project helped re-
duce the emissions by 887 tn/yr relative to 
the permissible quantity;

•  owing to the above described measure, the 
specific quantity of emissions from the refin-
ery considerably decreased during the year 
under review;

•  the Company proceeded to technological 
reorientation of the gas oil hydrotreater 
(MDHC, Section 300) so as to master pro-
duction of Euro-5 motor fuels. The project 
completion is due in 2012, being expected 
to contribute to reduction in motor vehicle 
SO2 emissions by 9,900 tons;

•  repair  works  were  fulfilled  at  the  flare 
header system designed to provide gas-
eous hydrocarbons emergency discharge 
from CDU/VDU-7 located at Workshop 
No. 01, Crude Oil Refinery;

In 2011, the funds allocated 
for charity activities, sponsorships 
and welfare projects totaled 
RUB 962.6 mln
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•  a  new  GANK-4  (АР)  multifunctional  gas 
detector was purchased to provide effec-
tive process emissions control.

The Company fulfills its obligation on 
timely basis to pay charges for the negative 
environmental impact. In 2011, the amount 
of such charges paid by the Company to the 
budget totaled RUB 3.3 mln.

To assure compliance with the require-
ments of the environmental law and for the 
avoidance of any excess payments, the 
Company undertakes regular preparation 
and submission of the relevant regulatory 
documentation to the supervisory bodies in 
order to obtain their approval to put new 
gas filling stations into operation.

In 2011, with a view to improve the per-
sonnel’s knowledge and qualification in en-
vironmental safety assurance discipline the 
Company arranged training for 55 employ-

ees upon completion of which the standard 
certificates were issued.

The Company`s effective performance 
and high level of responsibility with respect 
to the environmental activities was recog-
nized with a number of awards in various 
competitions held during the reporting 
year.

In 2011, TAIF-NK became an award win-
ner in the ECO-Leader Annual Republican 
Contest held under the auspices of the Cab-
inet of Ministers of the Republic of Tatarstan 
and the Ministry of Environment and Natu-
ral Resources of the Republic of Tatarstan. 
The Company won the contest in the cate-
gory «Efficient Environmental Manage-
ment» among the republican scale enter-
prises.

TAIF-NK became the 8th company in the 
environmental and energy reporting rating 

ENvirONmENTal COST STruCTurE FOr 2011

55.9 
RUB mln.

Ambient air protection

43.8 
RUB mln.

Water resources 
conservation

15.8 
RUB mln.

Land conservation

6.8 
RUB mln.

Miscellaneous environmental 
related arrangements

6.2 
RUB mln.

Improvement of production and 
consumption wastes disposal procedures
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graDual TrEND 
OF SPECiFiC quaNTiTy 

OF EmiSSiONS

2.05
per kg/ton

of feedstock

2.04
per kg/ton 

of feedstock

1.96 
per kg/ton 

of feedstock

2009 2010 2011

among the oil refining enterprises, accord-
ing to the Interfax-Era database. 

In 2011, TAIF-NK became a prize-taker in 
the contest «100 Best Organizations of Rus-
sia. Ecology and Environmental Manage-
ment». The contest winners were given 
a golden medal supported by the estab-
lished form certificate. The golden medal 
evidenced official recognition of the 
Company`s achievements in the field of en-
vironmental protection and creation of safe 
production.



STaNDarD
OF ThE uNiT OF ThErmODyNamiC 
TEmPEraTurE — a KElviN

The unit of thermodynamic temperature called kelvin is determined by 
the triple point of water, i.e. the temperature at which liquid water, solid 
ice and steam keep being in equilibrium with each other. Such equilibri-
um temperature is equal to 273.16 K, by which the thermodynamic tem-
perature scale is determined. Besides, there exists such a notion as com-
fort temperature that could be equally referred to both physical sensations 
of a living organism and a human being’s psychological perception of the 
environment.

COrPOraTE 
maNagEmENT STruCTurE

ChaPTEr5
The sun would be faster than a strong wind to make you take off your coat.

Esop
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•  State registration authority: 
FFMS of the Russian Federation.

•  Method of placement of shares: 
by conversion.

•  Date of change in the authorized capital: 
30.06.2011.

•  Date when the state registration number 
(code) 1-01-50545-К-003D was cancelled:  
18.10.2011.

On 11.10.2011, a prospectus was regis-
tered covering TAIF-NK’s common regis-
tered non-documentary shares previously 
issued in the quantity of 5,851,077,000 (Five 
billion eight hundred fifty one million and 
seventy seven thousand) pieces at par value 
of 1 (One) Rouble per share. The prospectus 
was aimed at creating the opportunity of 
the Company’s securities trading on the 
regulated stock exchanges.

The Company’s dividend policy is based 
on the following principles:

•  maintain  equilibrium between  the  inter-
ests of the Company and its sole share-
holder;

•  respect the shareholder’s rights as provid-
ed for in the Russian legislation, the Arti-
cles of Association and in-house docu-
ments of the Company;

•  enhance  the  Company’s  investment  ap-
peal and increase its capitalization.

The amount of dividends payable over a 
certain reporting period ought to be ap-
proved by the General Shareholders Meet-
ing upon a recommendation issued by the 
Board of Directors. The size of dividends de-
pends on the strategy, investment program 
and financial standing of the Company as 

SharE CaPiTal 
aND DiviDENDS

As of 31.12.2011, TAIF-NK PSC autho-
rized capital amounted to 5,851,077,000 
Roubles (Five billion eight hundred fifty one 
million and seventy seven thousand Rou-
bles), which is divided into shares making 
up 5,851,077,000 (Five billion eight hundred 
fifty one million and seventy seven thou-
sand) pieces having par value of 1 (One) 
Rouble per share.

•  Securities type: registered shares.

•  Category: common shares.

•  Form: non-documentary shares.

•  Share issue state registration number: 
1-01-50545-К.

•  Total number of issued shares: 
5,851,077,000 pieces.

•  Par value of one share:  
1 (One) Rouble.

An additional issue of shares was regis-
tered in the reporting year with the follow-
ing details:

•  Securities type: registered shares.

•   Category: common shares.

•  Form: non-documentary shares.

•  Total amount: 77,000 Roubles.

•  Overall number of shares: 77,000 pcs.

•  Par value of one share: 1 (One) Rouble.

•  Share issue registration date: 31.03.2011.

•  State registration number of additional 
share issue: 1-01-50545-К-003D.

CORPORATE MANAGEMENT STRUCTURE

well as the existing economic environment 
and other factors.

The source of dividends is a net profit 
gained by the Company. The net profit is de-
rived from the Company`s accounts and fi-

nancial statements as compiled in accor-
dance with the requirements of the Russian 
legislation.

The amount of paid out dividends to-
taled RUB 6 bln in 2011.

COrPOraTE maNagEmENT 
aND CONTrOl BODiES 

The Company’s governing bodies are as 
follows:

•  the General Shareholders Meeting;

•  the Board of Directors;

•  CEO  being  the  sole  executive  body 
(General Manager).

The General Shareholders Meeting 
represents the supreme management body 
of TAIF-NK PSC. The Company’s sole share-
holder makes decisions on the issues falling 

within the jurisdiction of the General Share-
holders Meeting.

The Company’s Board of Directors car-
ries out general management of the 
Company`s operations. However, the Board 
of Directors does not address the issues fall-
ing within the jurisdiction of the General 
Shareholders Meeting in accordance with 
the federal law and the Company`s Articles 
of Association.

According to the sole shareholder’s res-
olution of 25.04.2011, the Company’s Board 
of Directors was elected consisting of the 
following officials:
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Ruslan A. Shigaboutdinov
Deputy General Director  Corporate Assets 

and Investments Governance TAIF PSC

•  Year of birth: 1976 
•  Education background: higher education
•  Has no participating interest in TAIF-NK’s authorized 

capital
•  Does not hold any of TAIF-NK shares

Albert K. Shigaboutdinov
General Director TAIF PSC

•  Year of birth: 1952
•  Education background: higher education
•  Has no participating interest in TAIF-NK’s authorized 

capital
•  Does not hold any of TAIF-NK shares

Vladimir V. Presnyakov
Deputy General Director Petrochemicals 

and Refining TAIF PSC

•  Year of birth: 1951 
•  Education background: higher education
•  Has no participating interest in TAIF-NK’s authorized 

capital
•  Does not hold any of TAIF-NK shares

Rustem N. Sulteev
Chairman of the Board of Directors 

Deputy General Director Production 
and Sale — First Deputy TAIF PSC

•  Year of birth: 1954
•  Education background: higher education
•  Has no participating interest in TAIF-NK’s authorized 

capital
•  Does not hold any of TAIF-NK shares

The above mentioned persons were the 
members of the previous Board of Directors 
that functioned during 2010 and was oper-
ating at the beginning of the year 2011.

The Company`s sole executive body – 
General Director — carries out manage-
ment of the Company`s current operations.

According to the Company`s Articles of 
Association, Article 16.2, the General Direc-
tors’ jurisdiction covers any and all issues 
having to do with the current operations 
management, exclusive of the matters com-
ing within the jurisdiction of the General 
Shareholders Meeting and the Board of Di-
rectors. General Director is in charge of in-
structing relevant execution officers to im-
plement the resolutions made at the 
General Shareholders Meeting and the 
Board of Directors of the Company.

Alexander A. Babynin 
General Director (the powers terminated 

from 24.10.2011) TAIF-NK PSC

•  Year of birth: 1972
•  Education background: higher education
•  Has no participating interest in TAIF-NK’s authorized 

capital
•  Does not hold any of TAIF-NK shares

In pursuance of the Company’s Board of 
Directors’ resolution dated 24 October 2011, 
the powers of General Director held by 
Mr A. A. Babynin were early terminated. 
On 25 October 2011, Mr A. K. Kalimullin 
was appointed to the position of General 
Director.

CORPORATE MANAGEMENT STRUCTURE

Amil K. Kalimullin
General Director TAIF-NK PSC

•  Year of birth: 1950
•  Education background: higher education
•  Has no participating interest in TAIF-NK’s authorized 

capital
•  Does not hold any of TAIF-NK shares
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The Company’s control body is the Au-
dit Committee which is in charge of exer-
cising control over the Company’s financial 
and economic activities.

The Audit Committee was elected in 
pursuance of the TAIF-NK shareholder’s 
resolution dated 25 April 2011, consist-
ing of:

Rushan R. Shamgunov

Head of Petrochemicals and Oil Refining De-
partment TAIF PSC
•  Year of birth: 1978 
•  Education background: higher education
•  Does not hold any of TAIF-NK shares

Venera Kh. Mustafina

Head of Foreign Trading Department, Pro-
duction and Sales Division TAIF PSC 
•  Year of birth: 1976
•  Education background: higher education
•  Does not hold any of TAIF-NK shares

Angelina V. Yakovleva 

Senior Economist Oil & Gas and Chemical 
Complex Controlling, Financial and Eco-
nomic Department TAIF PSC
•  Year of birth: 1978
•  Education background: higher education
•  Does not hold any of TAIF-NK shares

Tatyana A. Chernova

Accountant RAS and IFRS Consolidation 
Service, Accounting Department TAIF PSC
•  Year of birth: 1987
•  Education background: higher education
•  Does not hold any of TAIF-NK shares

Guzeliya R. Abzalina

Deputy Manager Planning Department, 
Planning and Prime Cost Calculations 
TAIF-NK PSC
•  Year of birth: 1977
•  Education background: higher education
•  Does not hold any of TAIF-NK shares

In 2011, no remunerations (reimburse-
ment of expenses) were paid to the mem-
bers of the Board of Directors.

The amount of remuneration for the 
person representing the TAIF-NK’s sole ex-
ecutive body is determined in accordance 
with the relevant labour contract as well as 
the Company’s in-house regulations. 

The amount of remunerations (reim-
bursed expenses) paid out to the persons 
holding the powers of the Company`s Gen-
eral Director totaled RUB 17,654 thousand 
in the reporting year.

maJOr uNDErTaKEN TraNSaCTiONS 
aND iNTErESTED ParTy 

TraNSaCTiONS DuriNg 2011

No deals recognizable as major transac-
tions according to the Federal Law On Joint-
Stock Companies were undertaken by the 
Company in 2011.

CORPORATE MANAGEMENT STRUCTURE

liST OF iNTErESTED ParTy TraNSaCTiONS  
uNDErTaKEN By ThE COmPaNy DuriNg 2011

30.12.2011        The Board                 TAIF-NK   Subject: Real Estate and Equipment Lease
                                    of Directors    Agreement

     Parties: TAIF-NK PSC (Lessor),
     Chulman-Trans OOO (Lessee)

     Monthly Lease Fee:
     RUB 314,000 (including VAT)

     Term of Lease: Until 20 November 2012

Transaction 
Approval 

Date 

Company’s Body 
to Approve 

the Transaction

Information on Interested 
in Transaction Person 

(Persons)

Subject of Transaction 
and its Material Terms & Conditions 
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The articles of association of the joint-stock company 
should stipulate that the board of directors shall be given 
authority for approval of the company’s financial and busi-
ness plan on yearly basis

The articles of association of the joint-stock company 
should stipulate that the board of directors shall be grant-
ed the right to give approval to any contractual terms and 
conditions jointly with the general director

TAIF-NK
Articles of Association, 

Clause 15.2.1

TAIF-NK 
Articles of Association,

Clause 15.2.33

Clauses of the Corporate Code of Conduct
Compliance 

(yes/No) Remarks

The shareholders should be provided with access to the 
list of persons authorized to participate in the general 
shareholders meeting at any time from the meeting start-
ing notice until the meeting closing date (in case of an at-
tendee meeting) or until the absentee ballots submission 
cutoff date in the event of an absentee meeting

yes

The shareholders should be provided with access to the 
information (materials) intended for submission in the 
general shareholders meeting preparation stage. Such in-
formation should be made available via electronic means 
of communication, including Internet

yes  TAIF-NK
Articles of Association,

Clause 14.8, 14.19

The shareholder should have the right to propose agenda 
items or demand calling a general shareholders meeting 
without provision of an excerpt from the shareholder reg-
ister should the recording of his stock rights be carried out 
within the share register keeping system. However, in the 
case that such shareholder’s stock rights are kept on a cus-
todian account a statement from the custodian account 
should be enough to exercise the shareholder’s stock 
rights

yes

yes

yes

TAIF-NK
Articles of Association,

Clause 14.8

TAIF-NK
Articles of Association,

Clause 14.8, 14.20, 14.24, 14.31

COmPliaNCE wiTh 
ThE COrPOraTE CODE 

OF CONDuCT rECOmmENDaTiONS

The information is disclosed in accor-
dance with the requirements of the Regula-
tions on Information Disclosure by Issuers 
of Issue-grade Securities as approved under 
Order No. 11-46/пз-н dd 04 October 2011 is-

sued by the FFMS of the Russian Federation 
as well as under the Guideline No. 03-849/р 
«The Recommended Approaches to Presen-
tation of Information On Compliance with 
the Corporate Code of Conduct in Joint-
Stock Company Annual Reports» as issued 
by the FCSM of the Russian Federation un-
der the date of 30 April 2003.

CORPORATE MANAGEMENT STRUCTURE

The board of directors of the joint-stock company should 
not include a person who at the same time is being a mem-
ber, general manager (managing director), a member of a 
management body or an employee of any legal entity 
competing with the Company

The articles of association of the joint-stock company 
should stipulate that the Board of Directors shall be elect-
ed on cumulative voting basis

The scope of the joint-stock company’s in-house docu-
ments should include the procedure for the Board of Di-
rectors’ meetings

The joint-stock company’s articles of association or in-
house documents should contain a provision that any ma-
jor transaction shall be approved prior to its consummation

The joint-stock company should have its own website in-
tended to show any company related information on regu-
lar basis

TAIF-NK 
Articles of Association, 

Clause 15.6

TAIF-NK
Articles of Association, Clause 

15.19–15.30, Article 8 of 
Regulations on the Board of 

Directors

TAIF-NK
Articles of Association, 
Clause 14.2.20, 15.2.28

www.taifnk.ru

Clauses of the Corporate Code of Conduct
Compliance 

(yes/No) Remarks

yes

yes

yes

yes

yes



STaNDarD
OF ThE uNiT OF ElECTriC CurrENT — aN amPErE

Electricity is a mysterious, incomprehensible entity that is visible and invis-
ible at the same time. It is both matter and energy. Ampere is referred to as 
the intensity of the constant current that when passing through two 
straight conductors having infinite length and a very small cross section, 
placed in parallel at a meter’s distance from each other in vacuum condi-
tions would produce electrodynamic force which will be acting on these 
conductors at a magnitude of 2•10-7 N per meter of their length. 

maJOr riSKS OuTliNE

ChaPTEr6

Our universe is submerged in a huge sea of energy. 
We are whirling through endless space at an inconceivable speed. 

All around us is spinning, all is moving, all is being energy. 
Nikola Tesla
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vestment analysts. The scope of the assess-
ments covers evaluation of potential de-
mand based on expected oil product 
consumption and possible changes in the 
applicable legislation. Furthermore, the in-
dustry trends and competitive environment 
are reviewed. The assessment and review 
findings underlie the enterprise develop-
ment strategy aimed at strengthening its 
competitive position and increasing its mar-
ket share.

The risks associated 
with both crude oil and product prices

Crude oil pricing has a direct impact on 
refinery operation. Any negative change in 
the macroeconomic environment or up-
ward movement on the global petroleum 
exchanges can adversely affect the Compa-
ny’s expenditures and revenues.

The Company has а long-term bilateral 
oil supply contract which stipulates close 
mutual cooperation between the two con-
tractual parties to ensure timely delivery of 
high quality feedstock for the TAIF-NK refin-
ery at the established market price.

Changes in oil product prices can be 
stirred up by competition within the sector. 
Increased production and utility costs, 
heavier tax burden resulting from the re-
forms in the domestic fiscal policy can also 
drive up fluctuations in oil product pricing. 

In order to minimize the product price 
volatility risk, TAIF-NK follows the structured 
marketing policy based on thorough analy-
sis of demand, customers’ needs and capa-
bilities as well as novelty of produce.

When contracting for export volumes, 
the Company employs the advantageous 

TAIF-NK uses a system approach to man-
agement of potential risks.

The risk management policy adopted by 
the Company is composed of the following 
core elements:

•  risk identification;

•  risk assessment methodology;

•  development and implementation of risk 
control mechanisms;

•  continuous monitoring of risks.

iNDuSTry rElaTED riSKS 

Feedstock and power consumption ac-
count for the highest percentage in the cost 
structure of the industry. Volatility in pricing 
for raw materials, power and produce poses 
the main risk to the refining sector. 

As far as the industry related risks are 
concerned, the Company carries out assess-
ments of the industry status on the mid-
term and long-term horizon by reference to 
the macroeconomic forecasts from the Min-
istry of Economic Development and Trade 
of the Russian Federation as well as the in-

The Company effectively 
implements energy saving 

technologies. Close cooperation 
with the enterprises of 

petrochemical and energy sectors 
facilitates settlement 

of the power supply issue

pricing scheme that provides for unfixed 
long-term contractual price owing to which 
the Company is able to quickly respond to 
any oil price fluctuations. This allows mini-
mizing the crude oil/product price fluctua-
tion risk hazard. In case of unfavorable exter-
nal market conditions the Company has the 
opportunity to refocus part of its produce 
on the domestic market and vice versa.

The risks associated 
with energy prices increase

The Company depends on electric ener-
gy supply the tariffs for which are regulated 
by the Federal Tariff Service. Any increase in 
power rates or electric supply failure may 
adversely affect the Company’s production 
operations as well as have a negative im-
pact on its financial performance. Long-
term contracts are entered into with energy 
suppliers in order to minimize this risk. En-
ergy saving technology is also actively im-
plemented. Close cooperation with enter-
prises of petrochemical and energy sectors 
promotes to solve the problem of power 
supply. 

Risks associated 
with competition

TAIF-NK operates in competitive envi-
ronment with refineries which are located 
in the Volga Federal District.

To reduce this risk the Company is ac-
tively working to revamp and expand the 
production, improve of product quality, 
quest for new markets both in other regions 
of the Russian Federation and abroad.

COuNTry riSKS. 
rEgiONal riSKS

The Company operates in the Republic of 
Tatarstan of the Russian Federation. Its prod-
ucts are exported to the Russian Federation, 
countries of EU and near abroad countries. 

Political and economic situation in Russia 
has a significant influence on the Company’s 
functioning.

The Government of the Russian Federa-
tion and the Republic of Tatarstan has influ-
ence on the Company’s activity by means of 
adoption of legislative and regulatory mea-
sures that can significantly affect on the en-
terprise’s financial position and results of op-
eration. 

TAIF-NK has a certain level of financial 
stability to overcome short-term negative 
economic changes in the country. 

In case of significant political or econom-
ic instability in Russia or in particular region, 
the Company can take measures for crisis 
management in order to mobilize business 
and minimize the possibility of negative im-
pact on the Company’s business.

MAJOR RISKS OUTLINE
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FiNaNCial riSKS 

Credit risk

TAIF-NK effectively manages the risks as-
sociated with raising loan funds. 

In September 2011, TAIF-NK was as-
signed the high credit rating A, according to 
the national scale. Such a rating is given to 
businesses with stable development pros-
pects by  the national  rating agency АК&М 
ZAO. 

TaiF-NK 
lOaN POrTFOliO DyNamiCS 

9,807 
RUB mln

1,016 
RUB mln

0 
RUB mln

2009 2010 2011

TaiF-NK 
iNTErEST PayaBlE DyNamiCS  

567 
RUB mln

236 
RUB mln

14 
RUB mln

2009 2010 2011

Owing to the firm financial 
standing as recognized by AK&M 

Rating Agency, the Company 
is able to raise necessary 
loan funds through both 

domestic and overseas banks

The financial security and perfect credit 
history allowed the Company to attract loan 
funds without provision of a collateral or 
other security.

Considerable increase in net profit, effi-
cient management of working capital al-
lowed TAIF-NK to multiply financial position 
substantively. This allowed the Company to 
fully cancel the portfolio of the banking 
credits previously attracted.

In 2011, the Company timely and ful-
ly reimbursed the last tranche of the 
syndicated loan for an overall amount of 
USD 500 mln provided by ING Bank N. V. 
in 2007–2008.

Interest rate risk

Taking into consideration the Company’s 
debt redemption against the bank credits in 
1Q2011 and absence of debt service obliga-
tion on the Company`s balance before year-
end 2011, the interest rate risk was not sig-
nificant in the reporting year.

Moreover, TAIF-NK is a potentially large 
borrower in the credit and capital markets, 
which is why the Company carries out con-

MAJOR RISKS OUTLINE

The corporate loan portfolio 
was virtually limited 
to the syndicated loan 
facility in the amount 
of USD 500 mln raised during 
2007–2008, the last tranche 
of which was fully repaid by the 
Company in February 2011

also the Company provides the competitive 
ability of the own products: which in total 
allows to keep the positive dynamics of the 
production profitability indexes.

trol and interest rate risk management on a 
regular basis.

Besides in the reporting year TAIF-NK 
was able to significantly reduce commis-
sions for execution of bank guarantee of the 
Company`s obligations to pay the excise tax 
during the sale of oil products outside of 
the Russian Federation, which resulted in 
positive effect rendering on the interests 
payable by the Company.

Exchange rate risk

TAIF-NK is a large volume exporter of oil 
products; therefore the Company gains 
sizeable sales proceeds in foreign currency.  

In order to minimize the risk of the as-
sets value change denominated in foreign 
currency the Company monitors the dy-
namics and forecasts of the foreign curren-
cy course change on a regular basis, and 
also uses the natural foreign exchange risk 
hedging by the diversification of the com-
mercial products sale between the domes-
tic and foreign markets.

Inflation risk

Taking into consideration the inflation 
forecast made by the Ministry of Economic 
Development of the Russian Federation for 
the year 2011, the Company did not under-
take any specific actions to mitigate this risk 
because the inflation was believed to be in-
significant.

On the other hand for the purpose of the 
inflationary effects minimization, TAIF-NK 
monitors the price for the products pro-
duced and for the attained feedstock, mate-
rials, works and services on a regular basis: 
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lEgal riSKS

In the foreseeable future, the risks asso-
ciated with changes in foreign exchange, 
tax, customs and licensing regulations, 
which may cause decrease in financial 
standing of TAIF-NK, are considered by the 
Company as minor. It should be noted that 
the Russian legal system has a number of 
risks, such as contradictions between the 
regulatory legal acts of a single and (or) dif-
ferent levels, ambiguity and inconsistency 
of laws and regulations, possible adoption 
of laws and regulations without full discus-
sion by related participants of civil-law rela-
tions, and possible lack of experience of 
judges in making decisions.

Disadvantages of the Russian legal sys-
tem could adversely affect the ability of the 
Company to exercise its rights under the 
contracts as well as the ability to defend 
against claims of third parties. In addition, 
the Company can not guarantee that the 
government and the judiciary as well as 
third parties will not challenge the perfor-
mance of the Company in compliance with 
statutory requirements and regulations. 

The Company’s legal department regu-
larly monitors the decisions taken by Su-
preme Courts of the Russian Federation, as 
well as evaluates trends of law enforcement 
practice, formed at the level of district arbi-
tration courts. The Department actively ap-
plies and uses such law enforcement prac-
tice not only to defend Company’s interests 
in court, but to settle legal matters arising in 
the course of the Company’s business op-
erations; analyzes and appeals against state 
authorities’ actions.

Thus, in 2011, Russian Arbitration Courts 
reviewed 38 claims of the Company totaling 

approximately RUB 330 mln, of which the 
courts of different judicial authorities satis-
fied the claims of the Company for more 
than RUB 303.6 mln equaling to 92% of the 
total amount of the claims. 

In 2011, Russian Arbitration Courts re-
viewed 33 claims against the Company for 
an overall amount of RUB 168.2 mln, of 
which claims coming to RUB 25 mln were 
satisfied, however, 20 claims amounting 
to RUB 143.2 mln were dismissed.

With the aim to minimize legal risks, 
the Company operates in strict compliance 
with the applicable law, monitors and 
promptly responds to the changes in regu-
latory legal acts, endeavors to enter into 
constructive dialogue with regulatory au-
thorities in terms of interpretation of laws 
and regulations.

MAJOR RISKS OUTLINE



STaNDarD
OF ThE uNiT OF maSS — a KilOgram

Mass is of planetary magnitude importance whilst being one of the funda-
mental elements of existence of the Universe since the gravitational attraction 
between any bodies depends on the distance between them and mass of each 
of celestial bodies. Mass does not represent any power. Mass is a measure of 
body inertia. A kilogram is taken as a measurement unit of mass which stan-
dard is a platinum-iridium alloy cylinder of 39.17 mm in height and diameter. 

FiNaNCial STaTEmENT

ChaPTEr7

The Universe never judges nor criticizes us. 
It accepts us as we are, while showing a reflection of our beliefs like a mirror.

Louise Hay
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BalaNCE ShEET aS OF 31 DECEmBEr 2011 (ruB thous.)

        ASSETS

        I. Non-current assets

 Intangible assets 1,796 1,499

 Results of studies and developments — 3,300

 Intangible finding costs — —

 Tangible finding costs — —

 Fixed assets 15,093,521 15,730,540

 Income-bearing investments in tangible assets  35,751 37,647

 Financial investments 2,464,569 2,627,969

 Deferred tax assets 52,940 27,425

 Other non-current assets 312,156 255,278

        Total for Section I 17,960,733 18,683,658

         II. Current assets

 Stocks 7,407,442 5,845,630

 VAT for purchased assets 1,604,296 1,218,047

 Accounts receivable 5,074,409 5,283,893

 Financial investments 
 (except for cash equivalents) 35,539 35,539

 Cash and cash equivalents 17,089,867 4,302,264

 Other current assets 2,072,944 1,090,721

        Total for Section II 33,284,497 17,776,094

 BALANCE 51,245,230 36,459,752

Description As of
31 Dec 2011

As of
31 Dec 2010

FINANCIAL STATEMENT

        LIABILITIES

        III. Capital and reserves

 Equity (share capital, charter fund,
 contributions of partners) 5,851,077 5,851,000

 Treasury shares — —

 Revaluation of non-current assets — —

 Additional capital (without revaluation) 18,677 —

 Reserve capital 292,550 292,550

 Retained earnings
 (uncovered loss) 23,608,937 13,810,557

        Total for Section III 29,771,241 19,954,107

        IV. Long-term liabilities

 Loans and credits — —

 Deferred tax liabilities 827,981 592,254

 Estimated liabilities — —

 Other liabilities — —

        Total for Section IV 827,981 592,254

        V. Short-term liabilities

 Loans and credits 32 1,016,349

 Accounts payable 20,553,726 14,847,637

 Deferred income — —

 Estimated liabilities 44,951 28,293

 Other liabilities 47,299 21,112

        Total for Section V 20,646,008 15,913,391

 BALANCE 51,245,230 36,459,752

BalaNCE ShEET aS OF 31 DECEmBEr 2011 (ruB thous.)

Description As of
31 Dec 2011

As of
31 Dec 2010
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PrOFiT/lOSS STaTEmENT (ruB thous.)

Description As of Jan–Dec 2011 As of Jan–Dec 2010

 Revenue 124,268,968 93,532,201

 Cost of sold goods (94,519,203) (75,482,005)

        Gross profit (loss) 29,749,765 18,050,196

 Business expenses (7,375,082) (6,655,890)

 Administrative expenses (2,110,884) (1,182,269)

        Profit (loss) on sales 20,263,799 10,212,037

 Income from partnership 
 with third companies 34,764 —

 Interests receivable 309,160 31,591

 Interests payable (14,152) (236,462)

 Other revenues 82,195,183 55,120,888

 Other expenses (82,797,781) (55,727,646)

        Profit (loss)
        before tax 19,990,973 9,400,408

 Current income tax (3,890,338) (1,849,107)
 Including permanent tax liabilities
 (assets) 102,357 106,872

 Change of deferred
 tax liabilities (235,728) (123,286)

 Change of deferred
 tax assets 25,514 (14,561)

 Others (1,079) 8,567

        Net income (loss) 15,889,342 7,422,021

FINANCIAL STATEMENT

        FOR REFERENCE ONLY

 The result of non-current
 assets evaluation, not
 included into the net income (loss)
 over the period — —

 The result of other operations, 
 not included into the net
 income (loss) over the period 18,677 —

 Total profit or loss (result)
 over the period 15,908,019 7,422,021

 Base profit (loss) per share — —

 Diluted profit (loss) 
 per share — —

PrOFiT/lOSS STaTEmENT (ruB thous.)

Description As of Jan–Dec 2011 As of Jan–Dec 2010

         Authenticity of the data presented in the Company’s Annual Report
         and Annual Accounts & Statements has been approved by the Audit Committee of TAIF-NK PSC

General Director                                                                       A. K. KALIMULLIN

Chief Accountant                                                                                 D. R. KURAMShINA
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CONTaCT DETailS

TAIF-NK Public Stock Company 
(TAIF-NK PSC)

•  Place  of  location:  TAIF-NK  PSC,  Indus-
trial Zone, Nizhnekamsk, 423570, Re-
public of Tatarstan, Russian Federa-
tion

•  Postal  address: TAIF-NK PSC,  P.O.  Box  20, 
OPS-11, Nizhnekamsk, 423570, Republic 
of Tatarstan, Russian Federation

•  Telephone +7 (8555) 38-16-16

•  Fax +7 (8555) 38-17-17

•  E-mail: referent@taifnk.ru

•  Website: www.taifnk.ru

Registrar

•  Euro-Asian  Registrar  Limited  Liability 
Company, Kazan Branch

•  Place  of  location  and  postal  address:  6, 
Vishnevsky str., Kazan, 420043, Republic of 
Tatarstan, Russian Federation

•  Telephone +7 (843) 236-27-52. 

•  Fax +7 (843) 236-27-52

•  E-mail: regist@bancorp.ru

•  Website: www.erd.ru

•  License: No: 10-000-1-00332, without lim-
itation of the period of validity, issued on 
March, 10th, 2005 by FFMS Russia

Information 
on the Company’s auditors

Limited Liability Company «FBK Povol-
zhie» (OOO «FBK Povolzhie») — the auditor 
of the accounting (financial) statements 
made up in accordance with Russian Ac-
counting Principles

•  Place of location and postal address: 10, 
yamashev pr., Kazan, 420080, Republic 
of Tatarstan, Russian Federation

•  Telephone +7 (843) 555-62-44 

•  Fax (843) +7 (843) 555-60-67

•  E-mail: fbk-povolzje@acg-pkf.ru

•  Website: www.acg-pkf.ru

•  A  member  of  self-regulating  organiza-
tion of non-commercial partnership 
«Institute of Professional Auditors»

PriceWaterHouseCoopers Closed Joint-
Stock Cоmpany (PwC Audit CJSC) — the 
auditor of the accounting (financial) state-
ments made up in accordance with IFRS

•  Place of location and postal address: 10, 
Butyrsky Val str., Belaya Ploschad Busi-
ness Centre, Moscow, 125047, Russian 
Federation

•  Telephone +7 (495) 967-60-00

•  Fax +7 (495) 967-60-01

•  E-mail: hotline@ru.pwc.com

•  Website: www.pwc.ru

•  A  member  of  self-regulating  organiza-
tion of auditors «Non-Commercial Part-
nership» «Russian Audit Chamber»


